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Quick Start Guide    
 

Welcome to AddressGrabber Suite! 
Thank you for choosing AddressGrabber Suite. To help you get started quickly we have included this 
starter’s guide. It takes only a few minutes to read this guide and you can start using the product.  
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About AddressGrabber Suite 
AddressGrabber Suite quickly captures contact information from documents, email, and web pages 
to your Address Book in just one click.  

AddressGrabber Suite automatically captures contact information [Salutation, Name, Company, 
Title, Address, Phone, Fax, Email and Website] and transfers the information into ACT! 2020 / 2019 / 
2018 / 2017 / 2016 / 2015 / 2014 / 2013 / 2012 / 2011. 

This software enables you to lookup for contacts in your address book and to add activities, notes, or 
history to the contact. 

System Requirements 
• Pentium III PC or higher. Core 2 duo and above recommended for Windows 7/8/10. 

• 128 MB RAM or as required by the OS. 

• 30 MB Free Space in Hard Disk to install and run the software. 

• Operating Systems Supported: 

• Microsoft® Windows 10 Professional & Enterprise (32 bit and 64 bit) 

• Microsoft® Windows 8.1 Professional & Enterprise (32 bit and 64 bit) 

• Microsoft® Windows 7 Professional Edition (32 bit and 64 bit) 

• Microsoft® Windows Vista® Enterprise Edition (32 bit and 64 bit) 

Administrator rights in Windows 10 / Windows 8.1 / Windows 7 / Windows Vista  

• Works with… 

• ACT! 2020 / 2019 / 2018 / 2017 / 2016 / 2015 / 2014 / 2013 / 2012 / 2011 (Works 
with Professional, Premier & Ultimate Desktop Versions only. Starter Edition and 
Cloud Editions are not supported) 

Installing the Software 
• Visit http://www.egrabber.com/addressgrabbersuite/trial.html to download the product. 

• Run the program from the folder where you have stored the installation files.   
• The installation wizard guides you through rest of the process. 

• Click Finish to complete the wizard. You have now successfully installed the software. 

Registering the Software 
After Installation, the eGrabber Product Registration dialog box appears on your screen. 

• If you have purchased the software or registered for a trial version**, you should have 
received the License Key via email. 

 You can use AddressGrabber Suite for one year or as specified in the Purchase Agreement. The 
software expires in one year or as specified after the date of registration. 

• Type or paste the License Key under "Please type or paste your License Key here" and 
then click Register Now. 

• The message "Successfully Registered" appears under Status. Now click Continue and 
start using the software.  

[OR] 

• Click Continue to evaluate the product for 3 days. 

http://www.egrabber.com/addressgrabbersuite/trial.html
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 **The trial version is fully functional, but limited to be used for 10 days or for 50 transfers whichever is 
earlier. Click here to purchase the product. For further information, you can contact eGrabber by e-mail 
(sales@egrabber.com) or call 1-866-299-7314. 

Demo Version  
After the trial period expires, the software continues to work in the demo version. In the demo 
version, only limited features are available and other features are disabled. You need to register the 
software with the purchased License Key to utilize the complete functionality of the software. 

In the demo version, the following features continue to work in AddressGrabber Suite. 

• Lookup: You can lookup a contact with the Company Name as the input. 

• Notepad: The electronic notepad can be opened to enter temporary notes. 

• ACT! Time Zone: Displays the current time of the selected contact in ACT! database. In the 
demo version, the time lookup works only if the contact in ACT! consists of a valid phone 
number. 

• Timer: The timer is used to estimate the time spent with a contacts. 

• My Contact: Designate most frequently used contact as My Contact. 

• Current Record: Displays the currently opened record in ACT! database in the Lookup 
box. 

The other features are disabled in the demo version. If you try to use other features, you get a 
message prompting that the feature is restricted. 

You can purchase the software to get the complete functionality  

Using AddressGrabber Suite 
AddressGrabber Suite is displayed as a floating toolbar that can be dragged to any part of the 
screen. The toolbar consists of Action Buttons that can be used to capture contact information and to 
add activities, notes, to lookup etc.  

When minimized, the software is displayed as a Taskbar Icon. You can right click the Taskbar Icon 
to make use of the options available in the toolbar. 

AddressGrabber Suite Toolbar 
Use AddressGrabber Suite toolbar to lookup contacts in the database and transfer contacts from 
documents, email, and web pages into the database.   

 

Figure 1: AddressGrabber Suite Toolbar 

The AddressGrabber Suite Toolbar contains the following: 
Options:  Click here to view the AddressGrabber Suite Options that enable you to modify the 
settings and to change other options. 
Minimize: Click here to minimize the Toolbar. 

Maximize/ Restore: Click here to toggle the AddressGrabber Suite Toolbar between the Standard 
and Compact modes. 
Close: Click here to display AddressGrabber Suite as a Taskbar Icon. 

Smart Lookup:  

https://www.egrabber.com/addressgrabbersuite/helpfile-buy.html
mailto:sales@egrabber.com
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You can search for a contact by entering a part of the name, company, or email. The Smart Lookup 
function searches the database for the contact and displays the closest match to the searched data 
in the Lookup box in the ‘Contact Name – Company – Phone – Email’ format. 

 

Figure 2: Lookup box displays found results 

Time Zone Display: 
The current time along with the time zone in the location of the selected contact is displayed next to 
the Lookup box. The time is calculated based on the Time Zone Settings. 
Action Buttons: 
The toolbar contains Action Buttons that enable you to perform various functions like add or update a 
contact, to lookup for a contact in your destination, to add Activities, Notes, History and more. You 
can also customize to add or remove these buttons.  
You can also find a Notepad option to open a text file where you can save additional information. 

Standard Mode Options 
Click the Maximize button to view the toolbar in the Standard mode. 

In the Standard Mode, the toolbar displays a Smart Box that enables you to type any text related to 
Activity, Notes or History and you can transfer this text to your destination. Data can be temporarily 
entered in the Smart Box and then transferred to the destination application later. 

Advanced Mode Options 
In the toolbar, click Options > Toolbar Options > Advanced Toolbar to view the toolbar in the 
advanced mode. 

 

Figure 3: AddressGrabber Suite Toolbar – Advanced Mode 

In the advanced mode, you can find options at the bottom of the toolbar to manipulate the data 
entered in the Smart Box. 
These options include Contact, Schedule, Prompt, Clear, Defer and so on. The Process button 
enables you to transfer the entire data in the Smart Box to various fields. You can assign appropriate 
fields to the text and then click the Process button to transfer the data to corresponding fields. 
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Transfer Addresses to ACT!  
You can transfer contact information to ACT! 2020 / 2019 / 2018 / 2017 / 2016 / 2015 / 2014 / 2013 / 
2012 / 2011 from documents, emails, and web pages. The procedure explained in the following 
sections is common for ACT! 2020 / 2019 / 2018 / 2017 / 2016 / 2015 / 2014 / 2013 / 2012 / 2011. 
Click Transfer Options in the Action Button Go available in the toolbar.  

 
Figure 4: Transfer Options 

In the ACT! Link Options window that appears, you can setup the following options before 
transferring the information. 

Database Login 
In the ACT! Link Options window, click Login to transfer the captured information more accurately. 
Ensure that ACT! is already open in your system.   

 

Figure 5: Database Login 

In the Login tab, enter the following details. 
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• Database File: The database name and path of the opened ACT! database is automatically 
displayed 

• UserName: Enter the login name of your ACT! . 

• Password: Enter the password to access your database. 

• Click Login to get access to database. 

The message Login Successful appears in the Result area. If correct details are not provided, then 
the message Login Failed is displayed. 

Click Apply to save the settings. 

Transfer Company 
You can setup to transfer the contact information either to the Business or Home section of ACT!. 
Click the Transfer Company tab in ACT! Link Options dialog box. 

 

      Figure 6: Transfer Company details 

• In the Send To: list, select the relevant option to transfer your contact information. 

• Contact: Business Address: This option is selected by default. The information 
is added as the primary address in ACT! 

• Contact: Home Address: Select this option to transfer the information to the 
Home Address tab of ACT! 

• Contact: Business and Home Address: Select this option to transfer the 
information to the primary address as well as to the Home Address tab of ACT!. 

•  Link to Company, if found: Select this option to link the contact information to an existing 
company (if found) in ACT! 

• Create Company, if not found: Select this option to create a new company (if not found) 
in ACT! and link the contact information to that company. 

• Modify Company Details:  Select this option to update the existing company record in 
ACT! with the new record being transferred. 
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 The following option is available for ACT! 2020 / 2019 / 2018 / 2017 / 2016 / 2015 / 2014 / 2013 / 2012 
/ 2011 only. 

• Select Prompt if contact record has restricted fields to get a warning message if ACT! 
2020 / 2019 / 2018 / 2017 / 2016 / 2015 / 2014 / 2013 / 2012 / 2011 database contains any 
user-restricted fields. 

• In the warning message that appears, click Yes to transfer the record.  The 
information is transferred to all the fields except the restricted fields. The restricted 
fields are left blank for the transferred record. 

• Click No to cancel the transfer of record. 

Click Apply to save the settings 

Check for Duplicates 
You can setup the duplicate check to avoid transferring duplicate contact information to ACT!. 
AddressGrabber Suite provides various options to handle the duplicate records. 
Click the Duplicate Check tab to define the duplicate check criteria. 

 

         Figure 7: Setup Duplicate Check 

• Under Select transfer mode, select the required method to transfer duplicate contacts. 
Example: Select the method “Warn if contact exists”. A warning message appears when a 
duplicate contact is transferred. You can either update or skip the duplicate contact 

• Under Check for duplicates in Contact based on, select the fields for which the values to 
be checked for duplicates. The values of the fields selected here are checked during the 
transfer process. 

• Bring ACT! to forefront after transfer: Select this option to view the contact record 
created by AddressGrabber Suite after the transfer process. 

• Click Apply to save your settings. 
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Transfer a contact to ACT!  
Select your contact information from your source. 

 

Figure 8: Selected Contact Information 

Now click the  Button in the toolbar. The AddressGrabber Suite – 
Confirmation window appears displaying the extracted contact details. 

 
Figure 9: Address Confirmation Window 

You can verify and edit the details in this window. You can also verify the address with the USPS 
website to get the official postal address. You can also format the contact information in this window. 
Now click Transfer to save the contact information in ACT!. 
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                         Figure 10: Contact transferred into ACT! 

Schedule Activities 
You can add Activity, History, or Notes to a selected contact by using the Smart Box in the toolbar. 

Lookup the Contact to which the activity is to be scheduled. Enter the activity to be scheduled in the 
Smart Box and click  Add Activity in the toolbar.  

The activity is transferred to the selected contact in ACT! .  

Process multiple data  
Enter different activities in the Smart Box. Now right-click on each item to assign a field to the 
selected text as shown in Figure 11. 

 

 

Figure 11: Assign fields to text 

After assigning fields to corresponding text, the Smart Box appears as shown in Figure 12. 
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Figure 12: Data with assigned fields 

Now click the Process button to transfer the data to corresponding fields in ACT! . 
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With AddressGrabber Suite, you can also: 

• Lookup a contact easily. 

• Update existing contact with new details. 

• Add frequently interacted contacts to buddy list. 

• Add Notes and History to selected contacts. 

• Find a contact and add Activity. 

• Customize settings to change the format of contact information. 

• Set timer to estimate the time spent with a particular contact. 

• Setup time to be scheduled for an activity. 

• Setup alarm time. 

• Display the current time for the looked up contact. 

• Lookup the time zone of selected contact. 

In addition, lots more. 

  Refer to the help topics and user manual for more details about AddressGrabber Suite. 

 Technical Support 
Telephone: (408) 872-3103 Weekdays 8:30 AM - 4:30 PM Pacific Time 

 Fax: (408) 861-9601 

 E-mail: esupport@egrabber.com  

 Website: http://www.egrabber.com/addressgrabbersuite 

Copyright, License and Trademark 
Informat ion in  th i s  d ocumentat ion i s  sub ject  t o  change wi thout  no t i ce .  The so f tware  
descr ibed  in  th i s  manua l  i s  fu rn i shed  under  a  l i cense  ag reement .  In  no event  wi l l  
eGrabber  be  l i ab l e  for  any  damages  r esu l t ing  f rom any  defect s  or  f rom the  u se  o f  
in fo rmat ion con ta ined  he re in .  No pa r t  o f  th i s  manual  or  the  sof tware  may be  rep roduced  
t rans l a t ed  o r  t r ansmit t ed  in  any  fo rm or  by  any  means  e l ec t ron ic  or  mechani ca l  inc lud ing  
photocopy ing  or  r ecord ing  for  any  pu rpose  wi thout  the  p r ior  wr i t t en  pe rmi s s ion of  
eGrabber .  You may make one backup  copy of  the  p rog ram for  you r  own u se .  The progr am 
i s  prot ect ed  under  the  copyr igh t  l aws that  pe r t a in  to  compu te r  sof tware .  I t  i s  i l l ega l  to  
make copi e s  o f  the  sof tware  wi thout  wr i t t en  pe rmi s s ion f rom eGrabber .  I n  pa r t i cu la r  i t  i s  
i l l eg a l  to  g ive  a  copy of  the  progr am or  you r  spar e  s e t  of  d i sks  to  ano ther  pe rson.  

Copyr ight  1999 -  2019 eGrabber .  A l l  r igh ts  re served .  

Addres sGrabber  Su i te  i s  a  t rad emark  o f  eGrabber .  Other  product s  ment ioned  in  th i s  
manua l  ar e  t r ad emarks  of  the i r  r e spec t i ve  holde r s .  

mailto:esupport@egrabber.com
http://www.egrabber.com/addressgrabbersuite/
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