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Welcome to AddressGrabber Suite!

Thank you for choosing AddressGrabber Suite. To help you get started quickly we have included this
starter’'s guide. It takes only a few minutes to read this guide and you can start using the product.

Contents
AbOouUt AddresSGrabher SUITE ... 1
SYSTEM REQUITEMENTS ...ttt e e e e ettt e e e e e s ab bt e e e e e e e e s s anbabeeeaaeeeeannnbnseeaaans 1
INSTAlING the SOFtWAIE....cii i e e e e e re e e e e e e e e nnnneees 1
REQIStEring the SOftWAIE. ... e e e e s s e e e e e e e e nnnneees 1
D I=T gL Y =T £ o] o [ PP PTPPP 2
Using AddresSGrabbher SUITE ...t 2
AddressGrabber SUIte TOOIDAN............ociiiiiiii e 2
Sy e=Talo FoTdo IV foTe LI @] o] (o] o - RSOOSR 3
YaXo \VZ= T [od=Te 1Y (oo (=R @] o) i o] = OO SPRRR 3
Transfer AAreSSES 10 ACT ! .. ettt e e e e e e s e b be e e e e e e e e annrareeaaans 4
(D= =L oF TN o T | o PSRRI 4
LG S (=R 000 12T o F= 12 ) Y2 OO SPRR 5
(031 Tod 1 (o] gl 1T o] ToF= N (= RO PPRP 6
LG S (=T = Moo ] 1 =Tt (o1 O I PSR 7
SCREAUIE ACHIVITIES ...ttt ettt sar et sen et sene e s 8
Process MUILIPIE AAt@......ccciiiiiiiiiiiii e e e e s e e e e e e e s e e e e e e e e nnnneees 8
JLICETo] a1 Lo 1S ] o] Lo PR 10
Copyright, License and Trad@mark..........ccuuviieiiiiiiiiiereee s e e e e e e e e 10

Now, let us get started.
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About AddressGrabber Suite

AddressGrabber Suite quickly captures contact information from documents, email, and web pages
to your Address Book in just one click.

AddressGrabber Suite automatically captures contact information [Salutation, Name, Company,
Title, Address, Phone, Fax, Email and Website] and transfers the information into ACT! 2020 / 2019 /
2018 /2017 /2016 /2015 /2014 /2013 /2012 /2011.

This software enables you to lookup for contacts in your address book and to add activities, notes, or
history to the contact.

System Requirements

e Pentium Il PC or higher. Core 2 duo and above recommended for Windows 7/8/10.
e 128 MB RAM or as required by the OS.
e 30 MB Free Space in Hard Disk to install and run the software.
e  Operating Systems Supported:
e  Microsoft® Windows 10 Professional & Enterprise (32 bit and 64 bit)
e  Microsoft® Windows 8.1 Professional & Enterprise (32 bit and 64 bit)
e  Microsoft® Windows 7 Professional Edition (32 bit and 64 bit)
e  Microsoft® Windows Vista® Enterprise Edition (32 bit and 64 bit)
Administrator rights in Windows 10 / Windows 8.1 / Windows 7 / Windows Vista
e Works with...

e ACT! 2020 / 2019 / 2018 / 2017 / 2016 / 2015 / 2014 / 2013 / 2012 / 2011 (Works
with Professional, Premier & Ultimate Desktop Versions only. Starter Edition and
Cloud Editions are not supported)

Installing the Software

e Visit http://www.egrabber.com/addressgrabbersuite/trial.html to download the product.

e Run the program from the folder where you have stored the installation files.
e The installation wizard guides you through rest of the process.

e Click Finish to complete the wizard. You have now successfully installed the software.

Registering the Software
After Installation, the eGrabber Product Registration dialog box appears on your screen.

e If you have purchased the software or registered for a trial version**, you should have
received the License Key via email.

@ You can use AddressGrabber Suite for one year or as specified in the Purchase Agreement. The
software expires in one year or as specified after the date of registration.

e Type or paste the License Key under "Please type or paste your License Key here" and
then click Register Now.

e The message "Successfully Registered" appears under Status. Now click Continue and
start using the software.

[OR]

e Click Continue to evaluate the product for 3 days.
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Eﬂ **The trial version is fully functional, but limited to be used for 10 days or for 50 transfers whichever is
earlier. Click here to purchase the product. For further information, you can contact eGrabber by e-mail
(sales@egrabber.com) or call 1-866-299-7314.

Demo Version

After the trial period expires, the software continues to work in the demo version. In the demo
version, only limited features are available and other features are disabled. You need to register the
software with the purchased License Key to utilize the complete functionality of the software.

In the demo version, the following features continue to work in AddressGrabber Suite.
e Lookup: You can lookup a contact with the Company Name as the input.
e Notepad: The electronic notepad can be opened to enter temporary notes.

e ACT! Time Zone: Displays the current time of the selected contact in ACT! database. In the
demo version, the time lookup works only if the contact in ACT! consists of a valid phone
number.

e Timer: The timer is used to estimate the time spent with a contacts.
e My Contact: Designate most frequently used contact as My Contact.

e Current Record: Displays the currently opened record in ACT! database in the Lookup
box.

The other features are disabled in the demo version. If you try to use other features, you get a
message prompting that the feature is restricted.

You can purchase the software to get the complete functionality

Using AddressGrabber Suite

AddressGrabber Suite is displayed as a floating toolbar that can be dragged to any part of the
screen. The toolbar consists of Action Buttons that can be used to capture contact information and to
add activities, notes, to lookup etc.

When minimized, the software is displayed as a Taskbar Icon. You can right click the Taskbar Icon
to make use of the options available in the toolbar.

AddressGrabber Suite Toolbar

Use AddressGrabber Suite toolbar to lookup contacts in the database and transfer contacts from
documents, email, and web pages into the database.

|(_i-I AddressGrabber Suite- Demo Options =l = [=

%v - -

Figure 1: AddressGrabber Suite Toolbar

The AddressGrabber Suite Toolbar contains the following:

Options: Click here to view the AddressGrabber Suite Options that enable you to modify the
settings and to change other options.

Minimize: Click here to minimize the Toolbar.

Maximize/ Restore: Click here to toggle the AddressGrabber Suite Toolbar between the Standard
and Compact modes.

Close: Click here to display AddressGrabber Suite as a Taskbar Icon.

Smart Lookup:

Quick Start Guide


https://www.egrabber.com/addressgrabbersuite/helpfile-buy.html
mailto:sales@egrabber.com

You can search for a contact by entering a part of the name, company, or email. The Smart Lookup
function searches the database for the contact and displays the closest match to the searched data
in the Lookup box in the ‘Contact Name — Company — Phone — Email’ format.

|(_h.| AddressGrabber Suite- Demo Ciptions =Bl

[1z432M PST] &[] [ -

87351

YWilliam Stevenszon - elarabber |, - 408735

YWilham Stevenzon - eGrabber [, - <emptys |
William Rozemann - Wiliams Congulting - 547
YWilliam Fozenburg - ABC Corp. - 714315234,
Williarn J Bill - <emphys - 4155751770 - <empt...—
William Stevenzon - ProdEx Technologies - <j
Willham J - <emplyz - <emphys - <emptys

Wilhelm Loke - UZl Intemational - BBE42911..

Figure 2: Lookup box displays found results

Time Zone Display:

The current time along with the time zone in the location of the selected contact is displayed next to
the Lookup box. The time is calculated based on the Time Zone Settings.

Action Buttons:

The toolbar contains Action Buttons that enable you to perform various functions like add or update a
contact, to lookup for a contact in your destination, to add Activities, Notes, History and more. You
can also customize to add or remove these buttons.

You can also find a Notepad option to open a text file where you can save additional information.

Standard Mode Options
Click the Maximize button to view the toolbar in the Standard mode.

In the Standard Mode, the toolbar displays a Smart Box that enables you to type any text related to
Activity, Notes or History and you can transfer this text to your destination. Data can be temporarily
entered in the Smart Box and then transferred to the destination application later.

Advanced Mode Options

In the toolbar, click Options > Toolbar Options > Advanced Toolbar to view the toolbar in the
advanced mode.

Btk L ik Go Button
& AddressGrabber Suite - Sample Diptiars = ED
e [ a [l & &= 0
Lookup Box | « Action Buttons
Smart Box
M Frompt + Contact Schedule Update 00k: OZm: OOz | »
< Defer () || Delete Mew < Process |»

Figure 3: AddressGrabber Suite Toolbar — Advanced Mode

In the advanced mode, you can find options at the bottom of the toolbar to manipulate the data
entered in the Smart Box.

These options include Contact, Schedule, Prompt, Clear, Defer and so on. The Process button
enables you to transfer the entire data in the Smart Box to various fields. You can assign appropriate
fields to the text and then click the Process button to transfer the data to corresponding fields.
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Transfer Addresses to ACT!

You can transfer contact information to ACT! 2020 / 2019 / 2018 / 2017 / 2016 / 2015/ 2014 / 2013/
2012 / 2011 from documents, emails, and web pages. The procedure explained in the following
sections is common for ACT! 2020 /2019 /2018 /2017 / 2016 / 2015 /2014 / 2013/ 2012 / 2011.

Click Transfer Options in the Action But

&
&_
]

e R |

ton Go available in the toolbar.

add Contact

Ipdate Contact

Add Ackivity

Add Mokes

Add Hiskory

Lookup Time Zone
Display Contact Clock,

Qpen Mokepad, ..

Transfer Opkions., .. M

(Y| e

Hide Preview

Add Remove Buttons

Figure 4: Transfer Options

In the ACT! Link Options window that appears, you can setup the following options before

transferring the information.

Database Login

In the ACT! Link Options window, click Login to transfer the captured information more accurately.
Ensure that ACT! is already open in your system.

ACT! 201 3 Link Options

Login l Transfer Inl Duplicate Eheck] About ]
D atabaze File : |E:HD ocumentz and Settingzhall UszershDocumentshWaCT
Uzemarne : |EhrisH uffman
Pazswaord ; s
Rezult;
(] Cancel Help

Figure 5: Database Login

In the Login tab, enter the following details.
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Database File: The database name and path of the opened ACT! database is automatically
displayed

UserName: Enter the login name of your ACT! .
Password: Enter the password to access your database.

Click Login to get access to database.

The message Login Successful appears in the Result area. If correct details are not provided, then
the message Login Failed is displayed.

Click Apply to save the settings.

Transfer Company

You can setup to transfer the contact information either to the Business or Home section of ACT!.
Click the Transfer Company tab in ACT! Link Options dialog box.

ACT! 2013 Link Options

Login  Transfer In | Duplicate Eheck] About ]

D estination Setup

Send to; Contact : Busine

[ Link to cormpany, if found

[v Create company, if nat found

Company D etails

[ Modify cormpary details

Restncted Fields

[ Prompt if contact record has restricted fields,

(] | Cancel | Help

Figure 6: Transfer Company details

In the Send To: list, select the relevant option to transfer your contact information.

e Contact: Business Address: This option is selected by default. The information
is added as the primary address in ACT!

e Contact: Home Address: Select this option to transfer the information to the
Home Address tab of ACT!

e Contact: Business and Home Address: Select this option to transfer the
information to the primary address as well as to the Home Address tab of ACT!.

Link to Company, if found: Select this option to link the contact information to an existing
company (if found) in ACT!

Create Company, if not found: Select this option to create a new company (if not found)
in ACT! and link the contact information to that company.

Modify Company Details: Select this option to update the existing company record in
ACT! with the new record being transferred.
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@ The following option is available for ACT! 2020 / 2019 / 2018 / 2017 / 2016 / 2015 / 2014 / 2013 / 2012
/2011 only.

e Select Prompt if contact record has restricted fields to get a warning message if ACT!
2020 /2019 /2018 /2017 / 2016 / 2015 / 2014 / 2013 / 2012 / 2011 database contains any
user-restricted fields.

e In the warning message that appears, click Yes to transfer the record. The
information is transferred to all the fields except the restricted fields. The restricted
fields are left blank for the transferred record.

e Click No to cancel the transfer of record.

Click Apply to save the settings

Check for Duplicates

You can setup the duplicate check to avoid transferring duplicate contact information to ACT!.
AddressGrabber Suite provides various options to handle the duplicate records.

Click the Duplicate Check tab to define the duplicate check criteria.

ACT! 2013 Link Options

Lagin ] Transfer In  Duplicate Check l.-“-‘-.l:uuut ]

Select ransfer mode

Check for duplicates in Contact based on

Contact

[ Compary
Contact : E-Mail
[]Contact : Phone
[]Contact : Zip

[v Bring ACT! to forefront after transfer

k. || Cancel | Help

Figure 7: Setup Duplicate Check

e Under Select transfer mode, select the required method to transfer duplicate contacts.
Example: Select the method “Warn if contact exists”. A warning message appears when a
duplicate contact is transferred. You can either update or skip the duplicate contact

e Under Check for duplicates in Contact based on, select the fields for which the values to
be checked for duplicates. The values of the fields selected here are checked during the
transfer process.

e Bring ACT! to forefront after transfer: Select this option to view the contact record
created by AddressGrabber Suite after the transfer process.

e Click Apply to save your settings.
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Transfer a contact to ACT!

Select your contact information from your source.

illiam Stevenson

Figure 8: Selected Contact Information

Now click the a} e e

Button in the toolbar. The AddressGrabber Suite —

Confirmation window appears displaying the extracted contact details.

AddressGrabber Suite - Confirmation Window

Captured Text:

Sahtation First Name Lask Nama
|""’I""'“ [Sbe‘-’emm
Cortact Info Fbll'ﬁ!l]
Company |eGrabber Inc. Phone | Eﬂln:[—
Job Tile [Soles Manager Pharel | 7
Dept | Fax |
Auddresr  [14471 Big Basin'Way Mobie |
[Suste E Pages |
Ciy  [Serstogs Emal [sales@egrabber com
State  |CA Emall |wilian@egisbbercom
Wernly Addiess

B Usa Formst Optiors [ Display parse resull window

['willam Slevenson

S ales Manages

elisbber Ire,

14471 Bisg Barsin "W aw, Suite E
Saratoga, C& 5070

salesDegiabber com
wallami{Bagrabbes com "
|
@ Dorster | Carcel | Pasedgan|  Hep |

Figure 9: Address Confirmation Window

You can verify and edit the details in this window. You can also verify the address with the USPS
website to get the official postal address. You can also format the contact information in this window.

Now click Transfer to save the contact information in ACT!.
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ONE

[ View Groups/Companies... I

Company |eGrabber Inc
Contact |‘Wiliam Stevenson
Salutation |‘wiliam

Title | Sales Manager

Department
Phone | [] e
Mobile . l:l
Fax . I:I
Al | )

Last Results

Last Reach | Last Meebing

Schedule Activities

(]
(]

Address

Key Contact []

w

City

R

State
ZIP Code
Country
Web Site

E-miail

Last

14471 Big Basin Wap. Suite E ID/Status

Referred By

Last Edted by | Chiis Huffman

Customer ID

Saratoga w First Purchase
C4 ~ Last Years Purchases
95070 Trivia
United States v
www aqrabber com
sabes Biaqrabber. com

v

Letter ~ Lazt E-mail »

Figure 10: Contact transferred into ACT!

Last Ediked | 11/29/2007

You can add Activity, History, or Notes to a selected contact by using the Smart Box in the toolbar.

Lookup the Contact to which the activity is to be scheduled. Enter the activity to be scheduled in the
Smart Box and click Add Activity in the toolbar.

The activity is transferred to the selected contact in ACT! .

Process multiple data

Enter different activities in the Smart Box. Now right-click on each item to assign a field to the
selected text as shown in Figure 11.

@ AddressGrabber Suite - Sample

Options  FIDEIRE )

[’: S, - |Lee Halder - Interact Cormmerce Corporation |v| a], E -

Call wed 8 PM

Referal

< | Defer (00 |-

Setup meeting at 2 P

keet next Wednesday %

Fe confirm meeting nes

WWilliam Fozenberg, ABT

M Frompt + Contact

He iz interested in the product and might go for multi uger license

Conkack
Schedule

Cuk

Copy
Paste

Clear All

Delete Mew

Schedule Update -

bazin way, Saratoga, Cé 35070

00h: 02ri

< Process | -

Figure 11: Assign fields to text

After assigning fields to corresponding text, the Smart Box appears as shown in Figure 12.

Quick Start Guide



@ AddressGrabber Suite - Sample Dptions DERE

C &8~ |Lee Halden - Interact Cormmerce Carpaoration |v| &} E 7

He iz interested in the praduct and
right go for mulk uzer license

IIpdate Contact:

Mew phone 408-735-1234
Schedule:

Setup meeting at 2 PM EST
Schedule:

keet next Wednesday for Lunch
Schedule:

Call wed 8 PM

Fe confirm meeting next Tuesday

Add Contact/Heferrall:

William Fozenberng, ABC Corp,
14471 Big bazin way,
Saratoga, CA 95070

B Frompt + Contact Schedule Update 00k: 07w

< | Defer (07 | = < Proceszs |

Figure 12: Data with assigned fields

Now click the Process button to transfer the data to corresponding fields in ACT! .
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With AddressGrabber Suite, you can also:
e Lookup a contact easily.
e Update existing contact with new details.
e Add frequently interacted contacts to buddy list.
e Add Notes and History to selected contacts.
e Find a contact and add Activity.
e Customize settings to change the format of contact information.
e Settimer to estimate the time spent with a particular contact.
e Setup time to be scheduled for an activity.
e  Setup alarm time.
e Display the current time for the looked up contact.

e Lookup the time zone of selected contact.

In addition, lots more.

@ Refer to the help topics and user manual for more details about AddressGrabber Suite.

Technical Support

Telephone: (408) 872-3103 Weekdays 8:30 AM - 4:30 PM Pacific Time
Fax: (408) 861-9601
E-mail: esupport@egrabber.com

Website: http://www.egrabber.com/addressgrabbersuite

Copyright, License and Trademark

Information in this documentation is subject to change without notice. The software
described in this manual is furnished under a license agreement. In no event will
eGrabber be liable for any damages resulting from any defects or from the use of
information contained herein. No part of this manual or the software may be reproduced
translated or transmitted in any form or by any means electronic or mechanical including
photocopying or recording for any purpose without the prior written permission of
eGrabber. You may make one backup copy of the program for your own use. The program
is protected under the copyright laws that pertain to computer software. It is illegal to
make copies of the software without written permission from eGrabber. In particular it is

illegal to give a copy of the program or your spare set of disks to another person.
Copyright 1999 - 2019 eGrabber. All rights reserved.

AddressGrabber Suite is a trademark of eGrabber. Other products mentioned in this
manual are trademarks of their respective holders.
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