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Preface

Preface

Your website may contain different online forms like survey forms, feedback forms, enquiry forms,
registration forms and so on. When a form is submitted online, the data in the form is sent as email to your
default email client.

You need to extract the contact details and other information from the email forms and save the data in your
database application for follow up.

eMail-Lead Grabber Business transfers the data available in the email form into your database
automatically. This enables you to eliminate manual data entry, avoid hassle in processing the web forms
and to follow up the leads efficiently.

This guide explains you how to setup eMail-Lead Grabber to transfer data from the email forms to your
application.

This is a one-time setup and then eMail-Lead Grabber starts transferring the email data automatically into
your destination application.
Conventions

The following conventions are used in the guide:

Convention Description

Figures Illustrations to understand the features of eMail-Lead Grabber.
Cross-reference Cross-references are provided as hyperlinks for easy navigation.
@ Note: Important or supplemental information.

o Tip: Suggestions that are supportive.

ﬁ Warning: A caution message.
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1. Key Features

>

Automatic data entry: Transfers contact details from different web forms into your database
application automatically.

Works with existing Forms: eMail-Lead Grabber is independent of scripts used in your web
site and works with your existing web forms.

Works with existing Email setup: eMail-Lead Grabber can download email from your existing
Email client. You can also send email using eMail-Lead Grabber.

Checks for duplicates: eMail-Lead Grabber can check for duplicate records while transferring
into your contact manager.

Schedule Activities: You can schedule activities automatically for the transferred contact.

Imports email from different sources: Using the Import Toolbar component, you can import
email from popular email clients / server / Windows Explorer into different applications.

Exports data as CSV files: Export the form details to text files in tab separated or comma
separated formats. This can be imported into any application that supports these formats.

Send Automatic response: You can send customized auto-responses to a contact. By merging
values in the email with a pre-defined message, you can customize this auto-response.

Save E-mail Content: You can save the email contents as a text file and attach to the
transferred contact record.

Auto-distribute E-mail: You can distribute the email to your sales team members using Round
Robin Forwarding for effective follow-up.

Search for Keywords: You can search for any keyword related to your business activity in the
transferred email form. The search results can be saved in the specified fields of your database.

Handle Bounce email: When an email is bounced, you can mark the bounced email ID in your
database. This enables you to avoid future correspondence with the invalid email ID.

2. Supported Applications

eMail-Lead Grabber Business 2020 supports the following applications:

*

ACT! 2020/ 2019 /2018 /2017 / 2016 / 2015 / 2014 / 2013/ 2012 / 2011 (Works with Professional, Premier &
Ultimate Desktop Versions only. Starter Edition and Cloud Editions are not supported)

Microsoft Excel 2019 / 2016 / 2013 / 2010 / 2007 / 2003
Microsoft Outlook 2019 / 2016 / 2013 / 2010 / 2007 / 2003

Data Export
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You can download the email forms from the following email clients:

¢ Microsoft Outlook 2019 / 2016 / 2013 / 2010/ 2007 / 2003

¢ AOL and Other email clients

3. eMail-Lead Grabber — Setup Wizard

After installation, the Setup Wizard appears that guides through the setup process of eMail-Lead Grabber.

The Setup Wizard consists of three steps.
X
Quick Setup Wizard »

eMail-Lead Grabber Setup Wizard

Click each button and fallow wizard prampts ta complete the three-step configuration process.

Step 1 Setup e-mail accounts in eMai-Lead Grabber
Step 2 Create template to process web-form e-mai
Step 3 Create filter b transfer web-form e-mail to the appropriate template

Launch at Startup Cancel Help

Figure 1: Setup Wizard

Step 1: Click here to setup eMail-Lead Grabber to download email messages from your default email client.
The setup email wizard appears and guides you through the process of downloading email messages from

selected email client. Refer to Chapter 5 for downloading email from various email clients. The settings that
appear in the wizard are similar to the options explained in this chapter.

Step 2: Click here to launch the Template Wizard that guides you through the process of creating a
template. You need to create a template to map the fields that appear in your email form with the fields
available in your destination. Refer to Chapter 12 for creating templates.

Step 3: Click here to create a filter. The Create Filter wizard guides you through the process of creating a
filter with specific criteria and to setup the actions to be performed when the condition is satisfied. You need
to create a filter to separate appropriate email messages and to transfer them to relevant templates.

Refer to Chapter 18 to setup a filter. The settings that appear in the Create Filter wizard are similar to the
options explained in this chapter.

Launch at Startup: By default this option is selected. Whenever you launch eMail-Lead Grabber, the Setup
Wizard is launched. Clear this checkbox to disable the wizard being displayed. You can access this wizard
from the File > Quick Setup Wizard menu.
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@ You can also Cancel this wizard and setup the options manually.

For best results, you can complete the above steps sequentially. Once you finish the wizard steps, eMail-
Lead Grabber automatically downloads the email forms from your default email client, filters appropriate
messages and transfers the contact details to selected destination application.

4. eMail-Lead Grabber - Components

eMail-Lead Grabber contains three major components.

eMail-Lead Grabber Business: Once you install and launch eMail-Lead Grabber, this window is displayed.
This window appears similar to an email client and contains mailboxes like Inbox, Outbox and Trash. You
can download your email messages into the Inbox available in eMail-Lead Grabber. You can also check for
mail, send, reply to and forward email as you do with an email client.
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Figure 2: eMail-Lead Grabber Window

The eMail-Lead Grabber also contains Form Processing Center that displays the templates. You can

launch the TemplateMaker, Import Toolbar and create filters from this window.

You can setup to download the email forms from your default email client into the Inbox available in eMail-
Lead Grabber.

Import Toolbar: You can use the Import Toolbar to transfer the email from your email client to Inbox in

eMail-Lead Grabber or directly to your application.

TemplateMaker: You can use this component to create templates. The templates enable you to map the

fields available in your email form with the fields in your application.

These components are explained in detail in the following sections.
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5. Setup to download email into eMail-Lead Grabber

You can download the email forms from your default email client into eMail-Lead Grabber Inbox.

Click the Accounts option available in the eMail-Lead Grabber toolbar.
[OR]
Click Tools > Accounts.

In the Account Setup dialog box, click Add and select your email client.

Account Setup

Check Mal | Account Type

DOpticns

Help
Closze

Figure 3: Account Setup
You can setup to download from the following email clients.
¢ IMAP
¢ Microsoft Outlook

¢ POP3

5.1. Setup to download using IMAP Server
To download the email using IMAP server,
Click Add > IMAP in the Account Setup dialog box.

In the POP3 Personality Settings dialog box, enter the following details:

All Pessonablies Audd I

IMap

Microsaft Cutlook 201020072003
Microsoft Cutiook

POP3
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BAAP Personalily Setting

Peizorialy Mames Feadback

Irncacsrrirg Ml S st imap. egrabber com

Uzer Mams ‘Wiliam Slevenson

U ser Passwoed nmn

Puling Maibo: FeschackFoms
Retum Addeess wiliamiZegrabber com

Ourgaing SMTP Server | smip. agrabber com

w Poll Personality Moe Settings

Coca | bt

Figure 4: Personality Settings - IMAP

Personality Name: Enter a name for the email messages to be downloaded.
Incoming Mail Server: Enter your Incoming mail server name.

User Name: Enter login name of your IMAP account.

Password: Enter your IMAP account password.

Polling Mailbox: Click the button to select the mailbox from which you want to download the email
forms.

Return Address: Enter your email address.
Outgoing SMTP Server: Enter your Outgoing mail server name.

Poll Personality: Select this option to download the email from POP3 server to eMail-Lead Grabber
Inbox automatically.

More Settings: Click here to configure the SMTP server to send mail. As you click More Settings, the
E-mail Settings dialog box is displayed.

In the Outgoing Server tab, make the following settings:
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E-mail Settings

Outgoing Server | Advanced

¥ My outgoing Seaver [SMTP) iequines authentication

i Uge carne caftings &% My mcommng mal e

{2 Log on wing
Llsi M wliam

Password aRssERE

[ o Cancsl

Figure 5: Email settings - Outgoing Server

Select My Outgoing Server (SMTP) requires authentication to ensure SMTP server authentication before

sending e-mail. Specify the method of authentication by selecting any one of the following options:

*

Select Use Same Settings as my incoming mail server if you want to use the login and password
details of incoming mail server (POP3).

Select Log on using if the SMTP server requires a different user name and password. Enter the
following details:

a. User Name: Enter the user name of your SMTP server.
b. Password: Enter the password of your SMTP server.
Click OK to save the settings.

In the Advanced tab, you can make the following settings:

E-mail Settings

Oubgoirg Server  Advanced

Server Port Musnbers
Ircominsg served [ IMAP ] 143 Uss Defauds

Dishgosrsy served [ SMTP ] s}

Server Timeouts

Shael Lorg 1 mirnste

[ox ][ coxe |

Figure 6: Email settings - Advanced
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Under Server Port Numbers,
» Incoming Server (IMAP): The port number of your Incoming Server (IMAP) is displayed by default.
»  Outgoing Server: The port number of your Outgoing Server (SMTP) is displayed by default.

Click Use Defaults to use the default port numbers.

@ You can also change the port numbers.

Under Server Timeouts, specify the time interval by moving the slider. (The time varies from 30 seconds to
6 minutes). The time indicates how long to wait for a response from the server. Specify short time if your
server is fast and long-time if the server is slow or busy.

Click OK to save the settings.

5.2. Setup to download from Microsoft Outlook
To download the email from Microsoft Outlook,
In the Account Setup dialog box,

Click Add > Outlook 2019 /2016 / 2013/ 2010/ 2007 / 2003 to download from Microsoft Outlook 2019 /
2016 /2013 / 2010/ 2007 / 2003.

In the Outlook Mail Personality Settings dialog box, enter the following details:

Outlook 2010/200772003 Mail Personality Setting

Petzonably names: G ey

Fou Outlock profle:  Outlook  [Cusient Dutlook Profle; Dutheok)
Polirg madbas Preszonal Folders\Inboe,

Procesed madboe | Petsonal Folders'Oluheo’,

Retuin sddeess: sales{Begrabber com

SMTP server. serkp e abbe, com

Poll peizonally: o

‘wWihile importing the sander's addess . Wil importing mals, ups.

¥ lmpoel zender’s s-mal addiess * Dabe received on mal senes

v |mpoet sender's disploy name Date delvered mio Duticok madbosx

[ ok Cancel Help

Figure 7: Personality Settings - Outlook

¢  Mail Personality
¢ Personality name: Enter a name for the email messages to be downloaded.

¢  Polling Mailbox: Click the button to select the mailbox from which you want to download the email
forms.

. Processed Mailbox: Click the button to select the mailbox to which you want to save the
processed email forms.

¢ Return address: Enter your email address.

¢  SMTP server: Enter your outgoing mail server name.
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¢ Poll personality: Select this option to download the email from Outlook to eMail-Lead Grabber Inbox

automatically.

¢ Import sender’'s e-mail address: Select this option to display the sender's email ID in the From
column of eMail-Lead Grabber Inbox.

. Import sender’s display name: Select this option to display the sender’s display name in the From
column of eMail-Lead Grabber Inbox.

. Date received on mail server: Select this option so that the Received Date in the Inbox is retrieved
from the date on which mail is received by the mail server.

. Date delivered into Outlook mailbox: Select this option so that the Received Date in the Inbox is
retrieved from date on which mail is received by Outlook mailbox.

Click OK.

5.3. Setup to download using POP3 Server
To download the email using POP3 server,
Click Add > POP3 in the Account Setup dialog box.

In the POP3 Personality Settings dialog box, enter the following details:

POP 3 Personality Settings

Perzonality Mame Feadback
Logn Hame [ e.g = James | Yaflharn S bavenson
Passwoid i
Ristum Addeess velliamZporabbes. com
Ineamng [POF3] Mad Seve pop3 egrabber. com
Dutgoarg [SMTR) Mad Senver st egpabibey. com

Dredate mad from serder afber download

More 5eth
v Poll Personally
Iigreone incorming mad above | KE
Impsoit 0K Cancel Hedp

Figure 8: Personality Settings - POP3

¢ Personality Name: Enter a name for the email messages to be downloaded.
¢ Login Name: Enter login name of your POP3 account.

¢ Password: Enter your POP3 account password.

. Return Address: Enter your email address.

. Incoming (POP3) Mail Server: Enter your Incoming mail server name.

¢ Outgoing (SMTP) Mail Server: Enter your Outgoing mail server name.

+ Delete mail from server after download: Select this option to delete the messages available in your
POP3 server after downloading them into eMail-Lead Grabber.
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¢ Poll Personality: Select this option to download the email from POP3 server to eMail-Lead Grabber
Inbox automatically.

¢ Ignore Incoming mail above: Enter size limitation for incoming messages. The messages that
exceed the size you have defined here are not downloaded into eMail-Lead Grabber.

¢  More Settings: Click here to configure the SMTP server to send mail. As you click More Settings, the
E-mail Settings dialog box is displayed.
In the Outgoing Server tab, the settings are similar to the IMAP settings. Refer to IMAP for details.
In the Advanced tab, you can make the following settings:

E-mail Settings @

Dulgoing Seaver  Advanced

Sarver Port Murbess

Irncesring seved [POPE] 10 Use Defauks

Dhubgeireg serves [SMTPL 25

Server Teneculs

Shael Long 1 mirwse

Emai Compeezsion Setting
< Enable Compeeszion setfing for Microsoft Exchangs v5.5 sereer

Erdad Compression Diider 4 Use Dl auk

oK Cancel

Figure 9: Email settings - Advanced

Under Server Port Numbers,
» Incoming Server: The port number of your Incoming Server (POP3) is displayed by default.
»  Outgoing Server: The port number of your Outgoing Server (SMTP) is displayed by default.

Click Use Defaults to use the default port numbers.

@ You can also change the port numbers.

Under Server Timeouts, specify the time interval by moving the slider. (The time varies from 30 seconds to
6 minutes). The time indicates how long to wait for a response from the server. Specify short time if your
server is fast and long-time if the server is slow or busy.

Under Email Compression Setting, select the Enable Email Compression Settings checkbox to
download e-mail from Microsoft Exchange v5.5 Server.

»  Enter the Email Compression Order number to download the complete email from Microsoft
Exchange. You can increase or decrease the compression order number according to the size of your
Microsoft Exchange server. The default number is 4.

Click OK to save the settings.
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6. Download email into eMail-Lead Grabber

After you have setup your Account, you can start downloading email forms from your email client.
To download the email forms manually,
»  Click Check Mail in the eMail-Lead Grabber Business toolbar.
[OR]
»  Click Check Mail in the File menu.

The email forms are downloaded from your email client as you have setup and saved in eMail-Lead
Grabber Inbox.

To download the email forms automatically, you need to setup the Miscellaneous option.
»  Click Tools > Options.

» Inthe Miscellaneous Setup dialog box, make the following settings:

eMail-Lead Grabber Business Options - Miscellaneous Setup

E v Check for neve messages o slatup
E v Show popup when new Meszage smes ﬂ

o oL Aot fox et Cometeee il e eiet]] w

v Automatically download new messages. Check for messages every | § rranites] ﬁ

# Uss System Dabe Time loomat
Setup ehlalLead Gakrber bor user Sehup Logn

Serd Options
« UgsOutlook  Profie Mame: | outlook

Passveond:

Figure 10: Miscellanous Setup

»  Check for new messages at startup: Select this option to check for email whenever you launch
eMail-Lead Grabber.

»  Show popup when new message arrives: Select this option to be notified whenever you receive
new email.

»  Show Alert for mailbox Compaction: Select this option to get a message for compaction whenever
your mailbox exceeds a limit of 45 MB. This option is selected by default. To disable the warning
message, you can clear this checkbox.

»  Automatically download new messages: Select this option to check for email at specified time
interval. Enter the time in minutes in the space provided.

»  Use System Date Time format: Select this option to display the date as per your System settings. If
this option is not selected, then the date is displayed in the default format as ‘MM/DD/YY".

»  Click Setup Login to setup login restrictions for eMail-Lead Grabber.
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= Inthe User Login dialog box that appears, enter User Name and Password
= Re-enter the password in Confirm Password.
=  Click OK.

»  Use Outlook: Select this checkbox to send email using Microsoft Outlook. Enter the Profile Name and
Password to send email through secured authentication.

Click OK to save the settings.

Now the email is checked automatically in the specified time interval.

W Ensure that the Poll Personality checkbox is selected in the Personality Settings to download the email. If you enter
the time interval as zero (0), then email is not checked.

Next, you need to create a template to process the downloaded email messages and to transfer the details
to your destination. Refer to TemplateMaker to create a template.
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7. Working with eMail-Lead Grabber

eMail-Lead Grabber window contains the following to manipulate the messages.
. Menu bar

¢  Toolbar

¢  Status bar

. Report bar

You can make use of the above components to send, reply or forward the messages. You can launch the
Import Toolbar that can be used to download messages from other email clients. You can also launch the
Template Maker to create templates.

7.1. eMail-Lead Grabber - Menu bar

The eMail-Lead Grabber menu bar contains the following commands:

File Menu

Check Malil Checks e-mail and download new e-mail to the Inbox.
New Folder Create a new folder in Email Center.

New Mailbox Create a new mailbox in Email Center.

Print Print selected message.

Quick Setup Wizard Launch the Setup Wizard

Show Import Toolbar Launch the eMail-Lead Grabber- Import Toolbar.
Show Template Wizard Launch the Template Wizard to create templates.
Show Template Maker Launches TemplateMaker to create templates.

Exit Quit eMail-Lead Grabber.

Edit Menu

Undo Reverts the last performed action.

Cut Removes the selected text and places it in the Clipboard.
Copy Copies the selected text to the Clipboard.
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Paste

Inserts the contents of Clipboard.

Find Opens the Find Message dialog box and enables you to search for messages.
Select All Selects all the contents of a message.
View Menu

Option Function

Toolbar Show or Hide the eMail-Lead Grabber Toolbar.

Status Bar Show or Hide the Status Bar.

Report Bar Show or Hide the Report Bar.

Folder View Show or Hide the folders displayed in the Folders view.

Task Status

Show the Task Status tab displayed in the Report Bar.

Process Status

Show the Process Status tab in the Report Bar.

Errors

Show the Errors tab in the Report Bar.

Refresh View

To update and reflect the changes made to the folders displayed in the current
view.

Message Menu

Option Function

Compose Create a new message.

Reply Reply to the sender of the selected message.

Reply All Reply to all in the TO and CC columns of the selected message.
Forward Forward selected message.

Delete Delete selected messages.

Import Messages Import messages from the default email client.
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Folders Menu

Option

Function

Inbox Displays the Inbox.
QOutbox Displays the Outbox.
Trash Displays the Trash.

User Folders

Select the sub folders and mailboxes within folders, if available.

Form Processing Center

Displays all the templates. Click the template name to view the messages
processed using the same.

Tools Menu

Option

Function

Filters Create a new filter or edit an exiting filter.

Accounts Create a new e-mail account in eMail-Lead Grabber.

User Setup Setup login restrictions to eMail-Lead Grabber. Enter a user name and
password to login to eMail-Lead Grabber.

Stationery Create, Edit, or Delete Stationery.

Register / Unregister
Template

Add or remove templates from the Form Processing Center.

Backup/Compact Launches Dr. Mailbox to maintain your mailboxes.

Options View the Options dialog box to provide mail settings for all your e-mail
accounts.

Help Menu

Option

Function

Help Topics

Launches the Help.

eGrabber on the Web

Access Live Update, Online User Guide and FAQs from eGrabber website.

Demo

Launches demo on the product.

Register/Unregister Product |Register or unregister eMail-Lead Grabber.

About eMail-Lead Grabber

Displays eMail-Lead Grabber version and copyright information.
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7.2. eMail-Lead Grabber - Toolbar

The eMail-Lead Grabber toolbar contains the following commands:

Option Function

R

Check: FMail

Check for new email manually.

o

Scoounts

Setup Accounts.

a2
e
Setup Wizard

Launch Setup Wizard.

¥

Filkers

Setup Filters.

%

Impart Toolbar

Launch Import Toolbar.

2

Campose

Create new email message.

£1%

Reply

Reply to the sender of the selected message.

#8

Reply All

Reply to all in the TO and CC columns of the selected message.

=

Forward

Forward selected message.

52

Find

Opens the Find Message dialog box and enables you to search for messages.

A

Delete

Delete selected messages.

=

Re-Process

Re-process an email message

E

Help

Launches Help
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7.3. eMail-Lead Grabber - Status bar

The status bar displays the total number of messages and the number of messages selected in the current
folder.

7.4. Report bar

The report bar displays the status of the processed messages and error messages. This bar contains three
tabs as follows:

Task Status:

Click ¥ or View>Task Status to view this tab.

Processing... Filtering messages 4 of 35 | 11% Completed

Task Status " Progress
=

£,

Figure 11: Task Status

The task status displays the background activities like retrieving email from your email client, processing
messages through filters, templates, etc. This tab also displays the progress of a task in percentage.

@ Right-click the Task Status and select Abort Task to stop a task being processed.

Process Status:

Click D= or View>Process Status to view this tab.

# | Date | Subject | From Filter | Tamplats | Status\Error

1 121107 15:32:18 ELG Test mark@gm.com () <Dragged and dropped> GM&_Sample Skipped Transfer
2 12 11 07 15:43:05 ELG Test mark@gm.com () agged and dropped > Sample Skipped Transfer
3 12 11 07 15:49:28 ELG Test mark@grm.com () <Dragged and dropped> GM&_Sample Skipped Transfer

e 12 11 07 16:12:32 ELG Test rark@gm.com () <Re-Processeds GM6_Sarmple Transfear Succassful

Figure 12: Process Status

The following details are displayed in the Process Status tab:

Column Description

Date Date and time of process.

Subject Subject of the processed e-mail.

From The sender’s email ID of the processed e-mail.

Filter Name of the filter used for processing the e-mail.
Template Name of the template used for processing the e-mail.

Page 17



Status\Error Displays the Transfer Status.

If the transfer is successful, the message “Transfer Successful” is displayed.

If the transfer fails then the error message is displayed with the reason for failure.
If the transfer is skipped then “Skipped Transfer” is displayed.

If the e-mail is processed and not transferred then “Process Successful” is displayed.

@ To save the processed details, right-click in the Process tab and select Save Status Log. To clear the text, righ-click
and select Delete or Delete All.

Errors:

Click ‘& or View>Errors to view this tab.

& ||Procesang mak 1 ol 15
Processng mak 2 of 15
Processang mak 3ol 15
Frocesang mak 4 of 15
Procesang mal 5ol 15

Figure 13: Errors tab

The errors that occurred during the background process are displayed here.

@ To clear the error messages, righ-click and select Delete.

7.5. Shortcut Menus
Right-click on any part of the eMail-Lead Grabber window to access the shortcut menus.

The shortcut menus vary according to the selected area. For example, if you right click the message grid,

you can access the shortcut menu as shown in Figure 19

You can use these shortcut menus to quickly access the commands that are available in the menu bar and

the toolbar.

8. Using Import Toolbar

You can download email messages from other email clients using the Import Toolbar.
To launch the Import Toolbar,
¢ Click the Import Toolbar Icon in the eMail-Lead Grabber Toolbar.
[OR]
¢ Click File > Show Import Toolbar.

The Import Toolbar appears as shown in Figure 14.

eMail-Lead Grabber Business - Import Toolbar Meru =
=[] EE seiecredTen - B P o - Go

Figure 14: Import Toolbar
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You can select the source from which the email messages to be downloaded from the drop-down list that
appears on the left panel.

The options available in this list are:
¢  Selected Text

¢ Textin Clipboard

¢  Windows Explorer

¢  Outlook

If you are using an email client other than the applications listed above, then you can use the Selected Text /
Text in Clipboard / Windows Explorer options to download the email messages.

The right panel displays the option Inbox and the templates created.

Select the option Inbox to download the messages to eMail-Lead Grabber Inbox or the template to directly
transfer the details from the selected message to selected destination application. You can find the option to
create a template in this drop-down list.

Refer to Chapter 11 for details on creating a template.

9. Customize Import Toolbar

You can customize the source and destination options available in the Import Toolbar.
Click ® that appears in the center of the Toolbar to launch the Options dialog box.

In the Options dialog box, you can setup the source, destination and miscellaneous options.

9.1. Add / Remove Source Application

In the Options dialog box, click the Input Source option to add or remove the source applications that are
displayed in the Import Toolbar.

The available source applications are displayed in the dialog box.
To add an application to the toolbar,
Select the application displayed under Available Sources and click the Add button.

The application is now displayed under Selected Sources.
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eMail-Lead Grabber Business - Imporf Teolbar Opliors - lnpul Seurce

Buvadable Souces Splocied Souces ok
s E g Carcel
Safected Tes Hle
E Ta.!mljﬂ::aﬂ Aend
| ]
< E: »
Badd 33 4 Flemiren J
n x

Figure 15: Add / Remove Source Applications
To hide an application being displayed in the toolbar,
Select the application displayed under Selected Sources and click the Remove button.
The application is now displayed under Available Sources.
Click OK to save the settings.
The applications listed under Selected Sources are displayed in the drop-down list on the left panel of the
toolbar.
9.2. Add / Remove Destination Application

In the Options dialog box, click the Destination option to add or remove the templates that are displayed in
the Import Toolbar.

The available templates are displayed in the dialog box.
To add a template to the toolbar,
Select the template displayed under Available Templates and click the Add button.

The template is now displayed under Selected Templates.
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eMail-Lead Grabber Business - mport Teolbar Options - Destinatbon

Bovalable Tomplates Gedeched Templates
ﬁEuﬂl_Sﬂnﬂ ol »Hm Cancel
@ Dot pucet,_Sample ol Heig
h‘__"&ﬂM}Mﬁ Frogestee:
]
€ > € »
Bdd x> <t Remere
-] ] ]

Figure 16: Add / Remove Templates
To hide a template being displayed in the toolbar,
Select the template displayed under Selected Templates and click the Remove button.
The template is now displayed under Available Templates.
Click OK to save the settings.
The templates listed under Selected Templates are displayed in the drop-down list on the right panel of the
toolbar.
9.3. Miscellaneous Setup
In the Options dialog box, click Miscellaneous to setup other options.
In the Miscellaneous dialog box, you can setup the following options:

Show Transfer Window: Select this check box to display a transfer window. The transfer window appears
whenever you process email messages; this window displays the status and number of messages
processed.
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eMail-Lead Grabber Business - lmport Toolbar Options - Misce llaneous

v Shaow Tranabes \Windos

Lt proousze chick on Tray scon should

Qptaor I Setup
i
e

* Toggle Tookbar betveeen Show and Minmize
Capture using last set source and destination

Figure 17: Import Toolbar - Miscellaneous Setup
Under Left mouse click on Tray icon should,

= Toggle Toolbar between Show and Minimize: Select this option so that when you click on the
Tray lcon, the Import Toolbar is shown or minimized.

= Capture using last set source and destination: Select this option so that when you click the Tray
Icon, the email messages are transferred with the last settings selected in the Import Toolbar.

Click OK to save the settings.

10. Download email using Import Toolbar

Select your email client from the Source list of the Import Toolbar. If your email client is not available in the
list, select your message manually and select the option Selected Text in the toolbar. You can also transfer
information from documents available in a folder by selecting the option Windows Explorer.

Select the option Inbox in the Destination list to transfer the messages to the eMail-Lead Grabber Inbox. To
transfer the messages directly to your destination, select the relevant template.

Now click the Go button in the toolbar.

The selected messages are transferred according to the selected settings.

¥ You can create a new template by selecting the option Create Template from the destination list.

After downloading the email messages to eMail-Lead Grabber Inbox, you need to create templates for
transferring the information into your destination.
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11. TemplateMaker

Your email form contains two major components: Form Tags and the form data.
» Form tags are the fields available in your email form.
» Form data is the value filled in by the visitor.

» You need to map the form tags with the database fields.

While transferring, the form data is transferred into the mapped fields in the selected application.

The mapping of fields varies according to the selected destination.

From: johni@mcgrawcom [| To: support@egrabber. com
Subject: WHRG Test

Below is the result of vour form. It was
submitted by (john@mcgraw. com).

-1—- Form Data

last: Mathew

[Form Tag
email: john@mcgraw. com

company: The McGraw-Hill Companies, Inc,

Figure 18: Example for an Email Form
You can create the templates in two methods:
2) Wizard Mode

3) Advanced Mode
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12. Create Template in Wizard Mode

Launch the Template Wizard by any one of the following methods:

»  Click Step 2 in the Setup Wizard

[OR]
»  Select any email that contains all the form tags, right-click and select Create Template in Wizard
Mode. (Refer Figure 19)
[OR]
>

Right-Click the Form Processing Center and select Create Template Wizard Mode.
[OR]
»  Click File > Show Template Wizard.

Bl G[%]t]v] From [ subject

| recieved | Account | size | To
b= | hllau(@pakn com (] ELG Test My 2002 12-2333 222¥R PO
& matk B com (1 ELG Test IMay 2002122337 221¥8 isLppd
oG yoncon() L5 Tex 14 202 12 —— T
< Charige Mal Seabus ]
From: jobni@Emogravecom (] To: isupport@egrabber com Message k
Subject: ELG Test Craabe Templste
. _'[ Croabe Fiters... Advarced Mads
Below is the result of your form. It was
submitted by (john@mecgraw.com). Select All Message(s)
--------------------------------------------------------- Process theough Filten(s)
first: John Delete Messagels)
Cogy to ¥

. Phcrve o ¥

last: Mathew A R

Figure 19: Create Template

The Template Creation Wizard is launched and this wizard guides you through the process of creating a
template.

12.1. Name the Template

The first step is to name the template. Enter a name and click Next.
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Template Creation Wizard

Template N ame
Hame the termplale

Template Mame [Untitled
Ecamnpda; Ducer

Nesd » Cancel

Help

Figure 20: Enter Template Name

12.2. Edit Sample Email

The next step is to view and edit the email form. The selected email text appears in the wizard.

If you have launched the template wizard by using the File > Show Template Wizard option, then the
wizard space appears blank. You need to copy and paste your email text that contains all the form tags and

data (Refer to Figure 18).

Template Creation Wizard - Untitled

Edit zelected sample a-mail
The saemple web-donm e-mal selacted eatber vall be deplayed. Edt the e-mal o paste a diffetent sample
weebefoimm el

Foirm E -mu

Bedowy 5 the nesalt of pour fomn, [t was
submitted by [john/Emograv, com)

(gt Jokn

lasl Mathess

emal john{Emegraw, com

comparg: The McGrass-Hill Comparnses, Inc.

cBock | News Concel | [ Heb |

Figure 21: View and edit the sample Email
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You can verify the details and edit them, if required and click Next.

12.3. Extract tags from Email
The next step is to extract the form tags from the email.
You can extract the tags by any one of the following methods:

Extract Form Tags Automatically: This option is selected by default. The form tags are extracted

automatically from the selected email.

The Form Tag separator is displayed automatically next to Tag and Field Separator. You can also enter
the tag separator manually. Select the TAB checkbox if there is a tab separator appearing in between the
form tags and the form data.

@ Tag Separator is the character that separates the form tag and the form data.

Manual Entry of Form Tags: Select this option to manually enter the form tags from your web form.

XML Form E-mail: This option is selected by default if your form email is in XML format.

Template Creation Wizard - Untitled

Extract lags from web-form &-mail

Erder Tag and Fisld Sepanstor if pou chooss sstomatic extraction oplion »
Form Anchor Extraction Method
0 Extiact Foom bags sutomatically Tag and Field Separsior:  |: I~ TAR

™ Manual Ertty of Fom lags
" ¥ML Fom E -med

< Back Mest » Cancel Help

Figure 22: Extarct form tags

Select the relevant option and click Next.
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12.4. Customize Anchor Text

The next step is to customize the anchor text. The form tags need to be marked as anchor text for mapping
the fields.

Template Creation Wizard - Untitled

Edit and customize anchor

[rousble chick b el thes anchors. Sedact the anchece and chick Set Properties b specifie e faabmes of the »
anchor tag

¥ Anchor -

last

el
CaOMTipanTy”
Address
CRY:
St
IipCiods
Pt —

hx Set Propesties

wshte

Rater

< Back Neot » Concel | Hep |

Figure 23: Edit Anchor Text

If you have selected the option Manual Entry of Form Tags, you need to enter the anchor text manually.
Else, the form tags are marked as anchor text automatically and displayed.

Select an anchor text and click Set Properties to define the properties for the anchor text. Refer to Setup
Anchor Properties for more details.

Click View E-mail to view the sample email for reference.

After customizing the anchor text, click Next.
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12.5. Select Destination Application

The next step is to select your destination application.

Template Creation Wirard - Untitled

Select deztmalion appheabion

Sleart Bhe paogram oo sl sbots 8o whecih dists sihould b inanshemed by shlad L ssd Gasbibes »
Cortact Manage Seitrg:
Select Contact Manager |ACT! 2003 =]
ALTI 2013 "~
Distabate Hams Exced 20000/ 200720003

« Hack I et Cancel | Help

Figure 24: Select Destination Application

Select the appropriate destination application from the Select Contact Manager list, and click Next.
The next step in the wizard varies according to the selected destination.
The following applications are supported:

¢ ACT!

¢ Microsoft Excel

¢ Microsoft Outlook

12.6. Create Template for ACT!
You can create template for the following versions of ACT!.
¢ ACT!2020/2019/2018/2017 /2016 /2015 /2014 /2013 /2012 /2011

Select your version of ACT! from the Contact Manager list (Refer Figure 24) and click Next.

12.6.1. Login to ACT!
In the next step you need to login to the ACT! database.

Enter the following details in the Login dialog box.

+ Database Path: Click and select the Database path of ACT! database. You can also select Use
currently open database to detect and display the currently opened ACT! database automatically.

. UserName: Enter the login name of ACT! database.
. Password: Enter the password to access your database.

Click Login to get access to database.
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The message “Login Successful” appears in the Result area.

Template Creation Wizard - ACT

Databaze |nformation

Sebact the datsbase and peovvide the logi information for the database »
Database Fle:  [Loi0T = _J
[ Use curiently opered dalabass
Usemanms |m
e |
Riesuit Login Succet:

<Bock [ Hats || Concel Hek

Figure 25: Login to ACT!
After logging in successfully, click Next.

12.6.2. Select User Fields
The next step is to select the user fields.

Template Creation Wizard - ACT

Uzer Fieldz selection
Pleass sebact the uses ekds. Yiouw can map only the sslacted fislds in your template »
Please select tha helds
Field Ll [ Intemal cohme name
£ ¥
Reiresh | |
cBock | New> | Coc |[[Fep ]

Figure 26: Select User Fields
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In this dialog box, all the user fields available in ACT! are displayed as Field Label with the corresponding
Internal column name.

Click Refresh if the user fields are not displayed.

Select the chekbox next to the user fields to map the data from the email message. Click Select all or Clear
all to select or deselct all the user fields.

After selecting appropriate user fields, click Next.

12.6.3. Map Fields
The next step is to map the database fields available in your ACT! database.

After mapping the appropriate fields click Next.

12.6.4. Map Email Header Information
The next step is to extract the email header information and save them in user fields.

Template Creation Wizard - Untitled

Map web-form e-mail header Lags.

T trarsfer data in the heades of weeb-form e-mal, map the heades tags: »
h Ernad Header Information EH Fihd Mame:
Sant Dale Liser 1
Sant Tme Ltzer 2
From Address == Dipuide CHCK iera 10 mag -
To Addrass == Dipuide CHCK higra 10 mag -

W Copy E-mal b Notes
W Copy E-mal to Hiskony
W Copy and save E-mad altachments to this Folder

[E-\Program Fies\eGrabber\eMaL ead Grabber _|

< Back Mest » Cancel Help

Figure 27: Map Email Header Information - ACT!
You can save the following information from the email:
. Sent Date.
¢ SentTime.
¢  From Address of the email.
¢ To Address of the email.
¢  Subject of the email message.
Double-click and select the appropriate field to save the above information.

Copy E-mail to Notes: Select this checkbox to copy the contents of the email message to the Notes section
of ACT!.
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Copy E-mail to History: Select this checkbox to copy the contents of the email message to the History tab
of ACT!.

Copy and save E-mail attachments to this Folder: Select this checkbox to save the email attachments.
Click to browse and select the folder to save the attachment files.
After making appropriate settings, click Next.

12.6.5. Setup to transfer company details

The next step is to transfer the company records.

Template Creation Wizard - ACT

Tranzier Company
Sedact options bo cieate Companys recond inACT »

Transfer Compary Detals
[ Link o company, if found

¥ Cieste company, i not found
I Prompt if & Contact is abeady inked o a company

Company Detads

< Back Meot » Cancel Help

Figure 28: ACT! - Transfer Company Details
You can select the following options:

Link to Company, if found: Select this option to link the contact information to an existing company (if found)
in ACT!

Create Company, if not found: Select this option to create a new company (if not found) in ACT! and link the
contact information to that company.

Prompt if a Contact is already linked to a Company: Select this option to get a message if the conatct is

already linked to a company.

Modify company details: Select this option to update the company details on ACT! with the new details
being transferred.

After selecting appropriate options, click Next.

12.6.6. Setup to check for duplicates

The next step is to setup to check for duplicates.

To handle duplicate records, select any one of the following options:
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Template Creation Wizard - ACT

Tranzier mode
Sedact the datsbass update mods and Dupbcats check critedia »

Selact ransfer mode
|Wan i conkact el j

Cheeck, foe duplcates in Contact based on
w| Cortact
Compary
w|Corfact : E-Mal
Cortac: Phone
Cortact: Zip

W Bring ACTI to fonsdiont after brancfes

<Back [ West> ||  Concel Hebp

Figure 29: ACT! - Check for Duplicates

Under Select transfer mode,

Select Add as new to add the duplicate as a new contact to your application.

Select Update if only one contact exists to update the existing contact in your application. This
option updates the contact when only one duplicate contact is available in your database. If more
than one duplicate record is found, the transfer process is cancelled.

Select Always update first duplicate record to update the existing contact in your application.
This option updates the first found existing record when more than one duplicate record is found.

Select Warn if contact exists to get a warning message when you transfer a duplicate contact to
ACT!. During the transfer of a duplicate contact, a Validate Duplicates dialog box appears as
shown in Figure 30.

Select Cancel if contact exists to cancel transferring the duplicate record.

When you select any of the above options except Add as new, the fields under Check for duplicates in

Contact based on are made available. Select a single field or multiple fields to check for duplicate values.

Contact: Check first and last name of the Contact.
Company: Check the value of the company field.
Contact: E-mail: Check the e-mail address.

Contact: Phone: Check the phone number of the contact.

Contact: Zip: Check the Zip Code of the contact.

Bring ACT! to Forefront after transfer: Select this option to display the contact record after the transfer

process.
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Validate Duplicates

When you select Warn if contact exists option, the Validate Duplicates dialog box is displayed when a
duplicate contact information is transferred.

In the Validate Duplicates dialog box, the existing field values and the new incoming values are displayed
in a tabular format. All the contacts with the duplicate values are displayed. You can browse between the
contacts and choose to either update the existing contact or add the duplicate as a new contact.

Validate Duplicates

Compate edsting record and mcommng emal beld vakees: Tall
Fiedd Mame: Existing Field Value Fuehd WVidue in EMad [New]  Select s
Furst Marne John Jokn ACCEPT
Last Name Mathews W athew ACCEPT
Ciontact Jokini M sthew Jiokir M sthesy ACCEPT
Compang Thie McGrawHll Compard..  The McGravwHil Compani.. ACCEPT
Title ACCEPT
Drepaiment ACCEFT
Address 1 1221 Shath doee 1220 Sith dove ACCEPT
Address 2 ACCEPT
Address 3 ACCEPT
City New Yok Heve rork ACCEFT
Shate M U ACCEPT
Zip 10020 10020 ACCEFT
Conriiy ACCEPT
Home Addeess 1 ALLEPT
Heene Adckess 2 ACCEPT
Heeme: City ALCCEFT
Hoere Stiste ACCEPT
Home Zip ACCEFT
Heeie Ciowaniry ACCEPT
Fhone: +1 [2121 51225963 L12512-2563 ACCEFT 8
{ >
Crestion Date: 0172272007 | Lagt Modiied  01/2272007 [] Reject AN
Mode of Transier
C‘ Update ':.-'-l!'dﬂ as New 1 Trarater | [ Concel | | Hel ]

Figure 30: Validate Duplicates

The following details are displayed in the dialog box:

Field Name Existing Field Value Field Value in E-mail (New) Select

Displays all the fields available in  |Displays the existing values Displays the new incoming values |Click to toggle

the database of your destination  |available in your database. available in the Email Form. between ACCEPT or
application. REJECT. By default,
ACCEPT is displayed.

The Creation Date and Last Modified display the created and last modified dates of the existing record.

Compare the values, and select the status as ACCEPT or REJECT to accept or reject the new values.
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Select Reject All to reject all the changes.

Under Mode of Transfer,

+ To update the existing record, select Update.

¢ To add the incoming values as a new record, select Add as New.

Click Transfer to transfer the record as per the settings you have made.

@ You can click the navigation buttons ( or ) to browse the records that contain duplicate values. These
buttons are enabled only when the database contains more than one duplicate record.

Click Cancel to skip the transfer.

After selecting appropriate mode to check for duplicates, click Next.

12.6.7. Schedule and attach Activity
Next, you can setup to schedule activities like “Meetings, Calls” etc for the transferred contacts.

You can attach, schedule, and prioritize activities like “Call, Meeting, To-do” for all contacts transferred to

your ACT! database.

The attached activities are displayed in the Activities tab of the transferred contact in ACT! .

Template Creation Wizard - ACT

Attach Activity
S arvm this bamplate in thiz name lemplats »

Ailtach sedachad activieas whis Irarshamng bo ACTI

Save Actil.. | Type | Date [ Time ]
[ Dema Call D8/01./06 1030 AM

Fiediesh

Bl

<Bock [ Hets || Concel | Heb

Figure 31: Schedule and attach Activity in ACT!

Click the New button to create a new activity. In the Activity Settings, setup the following options to create

a new activity.
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Activily Settings

Aty bype: Mo of Days: T ; Doonatacn [rarnabes) ;
[cat -] |2 [oxoemw =] [0
Scheduled 'wWith:

[Cortact being hansfermed...

Fegarding
[Product Demo =
Friariy Rling Alannc Schedule thiz activily fon

Low - [15 e - feemo =

Save actrity as |I:le11'r:-
¥ Conditm befors hansfer OF. Cancel |

Figure 32: Activity Settings - ACT!

Activity type: Select activity (Call, Meeting, or To-do) from the list.

No of Days: Enter the number of days counting from the present day when you want to perform the
activity. For Example, type 30 days to execute the activity on the 30" day counting from the present
day.

Time: Enter the time when you want to perform the activity. The current system time is displayed by
default. Enter a time or click the down arrow to select time. The Time selector displays time slots with
difference of 30 minutes.

Duration: Enter the duration of the activity. For Example, if your calls last for 45 minutes, then type 45
in the Duration box.

Scheduled With: The name of the contact to which you have scheduled the activity is displayed when
you transfer records to ACT!.

Regarding: Select from the list or type a description for the activity.
Priority: Select High, Medium or Low from the list to prioritize your activity.

Ring alarm: Set an alarm to remind you of scheduled activity. Select a time from the list. For Example:
If you select 5 minutes from this list, the alarm pops up 5 minutes before the time at which the activity
has been scheduled.

Save activity as: Enter a name to save the activity.

Confirm before transfer: Select this option to view the scheduled activity when the contact
information is transferred to ACT!

Schedule this activity for: The existing database user names are displayed in this drop-down list.
You can select the user name from this list. The activity is attached to the selected user name.

Click OK to save the settings.

@ The name of the activity is displayed under Attach selected activities while transferring to ACT!. You can create more
activities by repeating the above steps. You can select/clear the activity names to activate/deactivate the process while
transferring contact details.
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Click Refresh to update the changes made to activities.

To edit an activity:
Select the activity displayed under Attach selected activities while transferring to ACT!
¢  Click Edit and make changes in the Activity Settings.

. Click OK.

To delete an activity:

Select the activity displayed in the area under Attach selected activities while transferring to ACT!

¢  Click Delete.

¢  Click OK.

After creating required activities, click Next.

The next step is to save the email contents to a text file and attach the file to the destination. Refer to Attach
Email Contents to proceed with subsequent steps.

12.7. Create Template for Microsoft Excel

Select the option Excel 2019/2016/2013/2010/2007/2003 from the Contact Manager list (Refer Figure 24)
and click Next.

In the next step you can select to transfer the information to an existing or new Excel File.

12.7.1. Select an Excel File
Transfer to an existing Excel Workbook: Select this option to transfer contact details to an existing Excel
file.

Select the Excel Workbook: Click next to this option to open an existing Excel file.
Browse and locate your Excel file. Select the file and click Open.

Click Next to Select Fields in the existing Excel File.

Template Creation Wizard - Untitled

Select Excel Wiarkbook

Encel Wodkbook name and location foe lranster
@ Tranafar lo an sdsting Excel Warkbook

Salact the Excel Workbook: [re\web Response Grabber Busines: . | £
" Create & new Excel Workbook

Help

Figure 33: Select / Create Excel File
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12.7.2. Select Fields in Excel

When you select an existing Excel file and click Next, the Select Fields dialog box appears as shown in

Figure 34.

The left pane displays all the sheets in the file and the right pane displays the column headings present in

the selected sheet.

From the left pane, select the sheet(s) to which you want to transfer your records. The first sheet is selected

by default.

The column headings present in the first row of the sheet are displayed by default in the right pane.

Select the fields to which you want to transfer data from the email form.

Template Creation Wizard - Untitled

Select Fialds
Sedact the Ewcel columnis] 1o which you vant to trancfes data

Select the slading 1ow for entesng new infoemation [3 3
[¥ Tum cff the wamings whis bansleing

cBack | Hest»

Sedact WorkSheetfs) Sedect Colurn(z)
Sheset Mame V¥ Date -
Shestl W Time
Shewt?2 o Fiizt Name
Shestd W Laxt Name
 Emal Address
o Coempany
.Job Titke
< LA TR »

Select the 1ow containing column header |1 — _Check &l | Clearal

Concel | Heb

Figure 34: Select Excel Fields

¥ You can select multiple sheets from your Excel File. Example: Select Sheetl and select the fields of this sheet in the

right panel. To select the next sheet click on Sheet2 and select fields from this sheet. When you select Sheet2, the already

selected Sheetl appears in blue color.

Select the row containing the column header: Select the row number that holds the column headings, if

no fields are displayed under Select Column(s).

Select the starting row for entering new information: Select the row number from where you want to

start inserting the transferred records.

@ The values of the row numbers can be different for each sheet.

Example: For Sheetl row numbers can be 3,4 and for Sheet 2 the row numbers can be 2,3.

A sample excel file is shown in Figure 35 that illustrates the row numbers and column headings.
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Row Humber that contains
Column Headings

A B C [ © )
First Mame Last Mame Email Address Compa Column Headings

|
7]
3
4
5

Row Humber to start
inserting new record

Figure 35: Sample Excel File
Check All: Click here to select all the column headings.
Clear All: Click here to remove the selection of all the column headings.
Turn off the warnings while transferring: Select this option to hide the warning messages during transfer.
Click Next to map the fields.

12.7.3. Create an Excel File
Create a new Excel Workbook: Select this option to transfer contact details to a new Excel file.

Click next to this option.
Enter the name of your Excel file. Click Save. A new Excel file is created with the specified name.

Click Next to Create Excel Fields.

12.7.4. Create Excel Fields
After creating a new Excel File, you have to create column headings.

By default, three sheets of the new Excel file are displayed in the left pane.

Template Creation Wizard - Untitled

Select Fields
Sedact B Esocal colamnfz] Lo which you vwank 1o bansfer data »
Sheets Fields
Sheet Hame Fiekd Header | Escel Colurmn Header] ~
Shestl B Fusthame [4)
gxg [ Lasstiame €]
[ ddiesst [C]
B Addiess2 D)
B cwiEl
B Sise F)
[ Courtry [G)
BEarH) ~
< > | <€ >
Check Al |  Clew sl
« Back Mest » Cancel Help

Figure 36: Create Excel Fields
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Select a sheet from the list to which you want to transfer your records. The first sheet is selected by default.
Click Add/Edit Fields to create column headings for the selected sheet.

Enter your field names in the Edit Fields dialog box. You can also edit the fields. Click OK to save the data.

Edit Fields )

I oK I Cancel

Figure 37: Add / Edit Excel Fields

The field names are displayed under Fields.
By default, all the column headings are selected. You can select/clear the fields.
Check All: Click here to select all the column headings.

Clear All: Click here to remove the selection of all the column headings.

Edit Fields X

I oK I Cancel

Figure 38: Add / Edit Excel Fields

The field names are displayed under Fields.
By default, all the column headings are selected. You can select/clear the fields.
Select All: Click here to select all the column headings.

Clear All: Click here to remove the selection of all the column headings.
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Click Next to map the fields.
12.7.5. Map Fields

The next step is to map the database fields available in your Excel Sheet.
After mapping the appropriate fields click Next.

12.7.6. Map Email Header Information

The next step is to extract the email header information and save them in user fields.

Template Creation Wizard - Untitled

Map web-form &-mail header tags.
To trarsfer data in the hesdes of veb-form e-mal, map the heades tage.

) Emad Header Information EH Fiedel hame:
Sant Dale == Dot CBCk hire 10 mag -«
Sant Time - DL CREK Fosfd 10 Mg -
From Addrass -« CipLide CHCK Frtrd 10 Msg -
To Addrass «= CipLideE CHCK Fosrd 10 Msg -
Suatjenct «= CipLideE CRCK are 10 Mag -

-

-

W Copy snd save E-mad sitachments to this Folder

E-\Program Files\eGrabber\ e sl Lead Geabbe _I

« Back | Mest

Cancel Help

Figure 39: Map Email Header Information - Excel
You can save the following information from the email:
. Sent Date.
. Sent Time.
. From Address of the email.
¢  To Address of the email.
¢ Subject of the email message.
Double-click and select the appropriate field to save the above information.
Copy E-mail to Notes: This option is not available for Excel.

Copy E-mail to History: This option is not available for Excel.

Copy and save E-mail attachments to this Folder: Select this checkbox to save the email attachments.

Click to browse and select the folder to save the attachment files.

After making appropriate settings, click Next.
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12.7.7. Miscellaneous Setup
In the next step select the field to which you can link your email attachment from the drop-down list.

Template Creation Wizard - Untitled

Mizcellansous Setlings
Cedact an Excel cobmn for saving the bnk of you emad attachment »

Seldect the cohumn heades undar which pou want
b stees ks ko atachments Sheet] AMschoment |

Iv Bring Excel to fcesfiont after iansier

<Back [ Hets || Concd |  Hep |

Figure 40: Miscellaneous Settings - Excel

Bring Excel to forefront after transfer: Select this option to display the Excel file with the inserted contact
information after transfer and click Next.

The next step is to save the email contents to a text file and attach the file to the destination. Refer to Attach
Email Contents to proceed with subsequent steps.

12.8. Create Template for Outlook

Select the option Outlook 2019/2016/2013/2010/2007/2003 from the Contact Manager list (Refer Figure 24)
and click Next.

In the next step, you need to select the Contact folder to transfer the information.

12.8.1. Select Folder
Select the folder that contains the contact records.

Selected Contact Folder: This option displays the default Contact folder that contains your contact
information.

Always transfer to selected contact folder: Under this list select the folder where you want to transfer the

contact information from email forms.

After transfer, contacts are created in the selected folder.
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Template Creation Wizard - Untitled

Databaze Infoimation
Cedact the datsbase and pacrvide Bhe bogen informaton for the database »

5 socted Contiact Foklar [Parsanal Folders\Contacts'

Bt ransher o salacted contact folder
[ Dreleted lems ~
Ll Inbwe
[ Ouatbocec
3 Sent erms
7] Calenda

Sedect Contact Fom
£ When Pasting to this folder, wse thes Fom: | |

o+ Abways upe default Contact form shipped vath Microzoft Dutiook

« Back Mest » Cancel Help

Figure 41: Select Folder in Outlook

@ The selected folder must contain contact items and must be your default address book in Outlook

Select Contact Form: Every contact folder in Outlook is associated with a form. The form could be your
customized form or the default contact form provided by Outlook.

¢ When Posting to this folder, use this Form: Select your customized form from this list. This
customized form is used to create contacts in Outlook.

¢ Always use default Contact form shipped with Microsoft Outlook: Select this option to use the
default contact form to create contacts in Outlook.

@ Customized forms are listed only when you have used them for creating contacts in Outlook

After selecting relevant options, click Next.

12.8.2. Filing Information

In the next step, you can specify the format in which the contact information is filed and displayed.

Select the filing method from the File As drop-down list.
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Template Creation Wizard - Untitled

Filing Informaton

Dl madirg addiess : [$umrss Adcess

Sedact the fling Method for the cortact and defaul maling addiess

File s : [Lasthiame. FirsiName MiddisH sme

=
=
Heir || Concel | Hel

Figure 42: Filing Information - Outlook

For example, assume that your email form contains the following values:

> First Name: William
> Middle Name: J.
> Last Name: Stevenson

»  Company: eGrabber

This information is filed according to the option you select from the list, as shown in the table below:

Options ‘ Contact Filed in Outlook

Last Name, FirstName MiddleName

(This option is selected by default)

Stevenson, William J

FirstName MiddleName LastName

William J Stevenson

Company

eGrabber

LastName, FirstName MiddleName (Company)

Stevenson, William J (eGrabber)

Company (LastName, FirstName MiddleName)

eGrabber (Stevenson, William J)

Default mailing address: Select the address section from this drop-down list. The available options are

Business, Home and Other Address. The selected address is set as the mailing address for the contacts.

After selecting relevant options, click Next.
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12.8.3. Map Fields

The next step is to map the database fields available in your Outlook Address Book.

After mapping the appropriate fields click Next.

12.8.4. Map Email Header Information

The next step is to extract the email header information and save them in user fields.

Template Creation Wizard - Untitled

Map web-form e-mail header Lags.

To trarcfer data in the hesder of vesb-form e-mal, map the headss tags. »
R Emnal Header Informalicn ! i Fiedd Mame
Sant Date -« Crovibie: CRCK here 10 mag -
Sant Time - DipLiide CRCK Ferd 10 mag --
From Addrass = DipLiide CRCK berd 10 mag --
T Address « DipLiide CRCK Pierd 10 mag --
Suibpect -« Dipiide CBek hisre to mag -«

W Copy E-mal ba Mgles
-
W Copyp and save E-mad sttachments bo this Folder

E-\Program Flaz\aGrsbber\sblall sad Grabber _I

cBack | MNet> | Coeed | Heb

Figure 43: Map Email Header Information — Outlook

You can save the following information from the email:

*

*

*

*

*

Sent Date.

Sent Time.

From Address of the email.
To Address of the email.

Subject of the email message.

Double-click and select the appropriate field to save the above information.

Copy E-mail to Notes: Select this checkbox to copy the contents of the email message to the Contact

window in Outlook

Copy E-mail to History: This option is not available for Outlook.

Copy and save E-mail attachments to this Folder: Select this checkbox to save the email attachments.

Click

to browse and select the folder to save the attachment files.

After selecting appropriate fields, click Next.

12.8.5. Setup to check for duplicates
The next step is to setup to check for duplicates.
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To handle duplicate records, select any one of the following options:

Template Creation Wizard - Untitled

Tranzier mode
Sedact the datsbass update mods snd Dupbcats check critedia »
Select Transfer Mode Mot
s
Miode: |‘ﬁ'am il cortact el j #Azhy e uges bo decade on
the Transder Critesia, if
Selact Feebds for Dupbcats Chack dupbzabe it fourd by -
- shoming & comparizon
_"'r-Fl'. Harre NG ard exxting
|Comparty contact detads
| Emadl [main]
| Pl
-
[W Brirg Cordsel b the Forsdiont aiter the Trarsiar
<Bock [CHet> ||  Cancel | Help

Figure 44: Outlook - Check for Duplicates
Under Select transfer mode,
e Select Always add as a new contact to add the duplicate as a new contact to your application.
e Select Update if contact exists to update the existing contact in your application.

e Select Warn if contact exists to get a warning message when you transfer a duplicate contact to

Outlook. During the transfer of a duplicate contact, a Validate Duplicates dialog box appears as
shown in Figure 30.

e Select Cancel if contact exists to cancel transferring the duplicate record.

When you select any of the above options except Always add as a new contact, the fields under Select

Fields for Duplicate Check are made available. Select a single field or multiple fields to check for duplicate
values.

Bring Contact to the forefront after the transfer: Select this option to view the transferred Contact.
After selecting relevant options, click Next.

12.8.6. Schedule Activity

In the next step you can schedule and attach activities to the transferred contact records.
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Template Creation Wizard - Demo

Altach Activities
Celact Actlies to be attached bo contacts while updating Dutleok »

Altach selechsd actrties whls ransfaning to Dutook. 2070420072002

« Back Heat > Cancel Help

Figure 45: Schedule Actitivty — Outlook

Schedule Appointments, Journals and Tasks

You can attach and schedule Appointments, Tasks, and Journal Entries for the contacts transferred to
Outlook. The activity created and scheduled for the transferred contact is displayed in the Activity tab of the
contact in Outlook. You can attach activities for a single or multiple contacts.

Click the Appointment, Task, or the Journal buttons to create new activities.

To attach an Appointment:
Click Appointment in the Activity tab.
Enter the following details in the Appointment Item dialog box:

Appointment Tbem H . _ﬂ

7, Start time aftes Days -2 34031 pu 2= A OB Vet
= End time afles Dags |2 ECEL
fj ¥ Riemireder :m""'."'"'ﬂ ﬂ & Show 'f'lTusﬂ.e:le,- ud
To have a dema on news poducts =]
[
Contocts [ Contact beirg hansfened Categones.. -Flncl.u:llml'mg Private [+

114 | Cancel

Figure 46: Attach Appointment in Outlook
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Name: Enter the Appointment name related to your contact.
Subject: Enter a short description.
Location: Enter the location.

Start Time after days: Enter the number of days counting from the present day when you want to perform
this particular activity. For Example, if you enter 30 days then it executes the activity only on the 30" day
counting from the present day.

End Time after days: Enter the duration time when you want the appointment to end for that contact. For
Example, if you enter 40 days then it ends the activity only on the 40" day counting from the present day.

Reminder: Select this option and set the time duration you want the reminder to occur before the
appointment.

Show Time as: Select from the list to view your appointment time as Busy/ Free/ Tentative or Out of Office.
This enables others to view your appointment time as specified, when transferred to Outlook.

Enter a detailed description of your activity in the space provided.

Categories: Specify a category related to your Appointment. You can specify an item from the Master
Category List supplied by Outlook or you can enter a new category specific to the activity.

Private: Select this option to make your Appointment private.
Click OK to save the Appointment.

After transfer, this activity is attached and scheduled displaying the name of the transferred contact under
Contacts.

To attach a Task:

Click Task in the Activity tab. Enter the following details in the Task Item dialog box:

Task Item B EI
Mame I
Task
Subpact
-5] Dhuse aites Dages B Status | In Poogress -
Shart afley Dages Prioiiy : | Mornal | % Complste | 25%
‘:_l Reminder 20 PM = & Dvwmes
Cordacts... et ) ransfeme Catagones.. Prrvale
Coc

Figure 47: Attach Task in Outlook

. Name: Enter the name of the Task Item.
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Subject: Enter a short description of the Task.

Due after days: Enter the duration time you want the task to end for that contact. For Example, if you
enter 40 days then it ends the activity only on the 40" day counting from the present day.

Start after days: Enter the number of days counting from the present day when you want to perform
this particular activity. For Example if you enter 30 days then it executes the activity only on the 30"
day counting from the present day.

Status: Select the status as Completed/In Progress/Not Started/Waiting for Someone
else/Deferred related to your task.

Priority: Select the priority as High/Low/Normal relevant to the task.
%Complete: Specify the percentage of progress related to the task.

Reminder: Select this option and set the date and time when you want Outlook to remind you about
the task.

Enter a detailed description of your task.

Categories: Specify a category related to your Task. You can specify an item from the Master
Category List supplied by Outlook or you can enter a new category specific to the activity.

Private: Select to make your task entry private.

Click OK to save the Task.

As you transfer records to Outlook, this Task is attached to the transferred contact. The Owner's name is

displayed under Owner in the Task dialog box.

To Attach a Journal:

Click Journal in the Activity tab.

Enter the following details in the Journal Entry dialog box:

Dournaléptry x|
Mame [I
Joumal Eniry
Subject :

Ertiy Type: | Conversation *| Company:

Start time aftes Dags: | 0 341:06 PM = j_)
Duration : 0 rrarwsbas bl

[ ]

Conbacks. . tact beang femed Calegoaios .. Prevabe

[ ] co

Figure 48: Attach Journal in Outlook
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Name: Enter a name for your Journal entry.
Subject: Enter short description related to your Journal entry.
Entry Type: Select the entry that is related to your contact from this list.

Start Time after days: Enter the number of days counting from the present day when you want to
perform this particular activity. For Example, if you enter 30 days then it executes the activity only
on the 30" day counting from the present day.

Duration: Select the time duration required to execute the activity.
Enter a detailed description for the journal entry in the space provided below Duration.

Categories: Specify a category related to your Journal Entry. You can specify an item from the
Master Category List supplied by Outlook or enter a new category.

Private: Select to make your journal entry private.

Click OK to save the Journal.

As you transfer records to Outlook, this activity is attached and is scheduled displaying the name of the

transferred contact under Contacts. The Company name is extracted from the email and is displayed under

Company in the Journal Entry dialog box.

@ The name of the activity is displayed under Attach selected activities while transferring to Outlook
2019/2016/2013/2010/2007/2003. You can create more activities by repeating the above steps. You can select/clear the
activity names to activate/deactivate the process during transfer of contact details.

After creating appropriate activities to be scheduled, click Next.

The next step is to save the email contents to a text file and attach the file to the destination. Refer to Attach

Email Contents to proceed with subsequent steps.
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12.9. Attach Email Contents

You can save the email contents in a text file.

Template Creation Wizard - Untitled Pz|

Attach Source
Set the file naming convention for zaving email source as a text file. »

Set etail-Lead Grabber to zave the email content being processed as T et file and
attach it to the contact record.

¥ Enable
Select a Folder - |E: “Program FilesheGrabberset ail-Lead Grabber Business 2 J

File Mame Settings

FileMarne Prefis : |CUSt

FileMame : |«First MName:

Filehlame Suffi : |Order

< Back Mest > LCancel Help

Figure 49: Save the email contents
Select the Enable checkbox to make use of the options.
Click next to Select a Folder to browse and select the folder to save the text file.
FileName Prefix: Enter a text to appear before the file name. (Example: Cust)
FileName: Click to select a database field that is saved as the file name. (Example: FirstName)
FileName Suffix: Enter a text to appear after the file name. (Example: Order)

Is the first name is “William”, then the file is saved as Cust-William-Order.txt.

i If filename is not specified, then the attachment is saved as “untitled” in the specified folder.

When you transfer multiple form e-mail, the attachment name gets incremented and is saved as Cust-Wiliam-Order1.txt,
Cust-Wiliam-Order2.txt and so on.

The maximum length of a filename can be 50 characters. If the filename exceeds this limit then it is automatically truncated

to the first 50 characters.

After selecting relevant options, click Next.
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12.10. Keyword Search

The next step is to setup to search for specific keywords in the email.

Template Creation Wizard - Untitled

Eeyword Search
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Figure 50: Keyword Search

For example, you can search for keywords related to sales to identify the customers and save the seacrh
results in selected fields.

Select the Enable checkbox to make use of the options.
Click New to create a name for the seacrh. Enter the name and click OK.
Under Seacrh Document, you can specify the percentage of the section to be searched.

Enter the starting section as percentage in the From Top: box and the end section percentage in the To:
box. The percentage is calculated based on the number of characters available in the email message.

Under Keywords, enter the terms to be seacrhed for in the email message.
Select Case Sensitive Search to search for terms that match the upper and lower case letters exactly.
Under Keyword Matching Criteria, select the method to search for the keywords.

¢ Any keyword should match: the result is saved in the selected field if one of the searched
keywords is available in the email message.

¢ All keywords should Match: The result is saved in the selected field only if all the searched
keywords are available in the email message.

Under Store Results of, select the database fields to save the following search results:

. Number of Occurrences: Click and select the field to save the number of times the keyword
occurs in the email.
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Number of Keywords: Click and select the field to save the total number of searched

keywords.

Keywords: Click and select the field to save the searched keywords.

After selecting the relevant options, click Next.

12.11. Select Mail Merge Template

The next step is to attach a Mail Merge Template to the created template.

*

*

Template Creation Wizard - Untitled
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Figure 51: Select Mail Merge Template
Click to browse and select a mail merge template.
Click Create Template to create a new mail merge template.
Click Show Template to view the selected template.

Click Clear to remove the selected template.

Refer to Chapter 14 for more details on Mail Merge Template.

After selecting the relevant template, click Next.
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12.12. Assign Pre-defined Values

The next step is to assign default values to specific fields.

Template Creation Wizard - Untitled

Sel Pie-Defined Valuwes
Sed Pre-Defined values [on & spaciied Field in yous Contact Manager.

Field Mames | Indiskize Fiedd To |
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« Back Heat »
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Help

Figure 52: Assign default values

Click to select the field and enter the value in Pre-Defined Values. Click Add to add the values.

Now, whenever you transfer contact information from an email form, the default value is saved in the

selected field.

For example, you can assign the value Website Feedback Form to the field Account in the database.

Click Edit to modify the default value and Delete to remove the value.

After adding appropriate values, click Next.
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12.13. Save the Template

The next step is to save the template.

Template Creation Wizard - Untitled

Save Template
A comments and save the templste. »

Comreant
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Last Modifed Date
Creasted Diaste:

Figure 53: Save the template

Enter any additional information as Comment and click Finish to save the template.

The template you have created appears under the Form Processing Center in the eMail-Lead Grabber
Window.

You can also use the TemplateMaker to create the templates in advanced mode.

13. Create Template in Advanced Mode

Launch the TemplateMaker by any one of the following methods:

»  Select any email that contains all the form tags, right-click and select Create Template in Advanced
Mode. The Create New Template dialog box is displayed. (Refer_Figure 55)

[OR]

»  Right-Click the Form Processing Center and select Create Template Advanced Mode.
[OR]

»  Click File>Show TemplateMaker.

The TemplateMaker window is opened. In this window, click File>New to create a template.
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Create & new docusmsnt

Figure 54: Create Template from TemplateMaker

The Create New Template dialog box is displayed.

Create New Template

— Template Option

Template Type: Email Extract

=

— Contact Manager Settings

Select Contact Manager. |Excel 2016/2013/2010/2007/2003

=

ACT! 2011
Databaze Mame: ACTI 202
ACT! 2013
ACT! 2014
ACT! 2015
ACT! 2016
ACT! 2017
Cata Export

£ = e
Qutlook 2016/2013/2010/2007 /2003

[ |

Figure 55: Create Template

From the Select Contact Manager list, select your destination application and click OK.

The settings are similar to the options explained in Chapter 12 to create a template in wizard mode. The
setup options vary according to the selected destination. Refer to the section for creating templates for your

destination in Chapter 12.

The difference between creating templates in wizard and advanced mode is mapping the fields. You need to
map the form tags as anchor text and the form data as database fields manually while creating a template in

advanced mode.

The following section explains the steps to create a template in advanced mode for Data Export and

mapping the fields. You can follow the similar method to map fields for other destination applications.
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13.1. Create Template for Data Export

In the Create New Template dialog box, (Refer Figure 55) select Data Export from the Contact Manager
list and click OK.

@ The Data Export option is not available when you create a template in wizard mode.

The Link Options dialog box appears where you can setup to export the form data as Comma Separated or
Tab Separated values to a text file. This data can be imported to any application that supports these

formats.

In the Data Export Link Options tab, enter the following:

Data Export - Link options

Diata Export Link Opione: | UseiFiekds |

Transfes ophons
[+ Esxpaost fiekd rames
[ Send date and time
Select feld separaton

" Tab

% Comma
Fila name and locahion
|E.\Prog'uh Flashelrabbes\Web Response Grabber Busines D

vmj

W Chaeas Izt afber anclas

0K Cancel Apphy Help About

Figure 56: Data Export - Link Options

Under Transfer Options, you can select the fields to be exported along with the data.

. Export field names: Select this option to export the field names (Name, Address, City and so on) that
are saved as headers for the fields in the text file. If you do not want to have headers, clear this option.

¢ Send date and time: Select this option to export the date and time of transfer.

Under Select field separator, you can select the format in which the data is to be transferred.

¢ Tab: The data is separated by a Tab space and exported.

¢ Comma: The data is separated by a comma and exported.

Under File name and location, you can select the file name and path to save the exported file.

Click and select the location. Enter the filename and click Save.

View: Click to view the file that contains the transferred data. The file displays data only after transfer.
Clear the file: Click to delete the contents of the file.

Show list after transfer: Select this option to open the file after transferring the data.
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Click Apply to save the settings.

@ The Export field names option is enabled only when the destination file is not containing any data. Click Clear to
delete the contents of the file so that this option is enabled.

13.1.1. Add or Remove User Fields
eMail-Lead Grabber enables you to create user fields in the CSV file. You can map the user field to fields in

your email form and export values to your CSV file.

Example: If the email form contains the field Referred By, the field can be mapped to Userl in the CSV file.
During the transfer, the value of the Referred By field is transferred to User1 field in your CSV file.

Click UserFields tab in the Data Export - Link Options dialog box to add or remove user-defined fields.

Data Export - Link options

Diata Export Link Options  eerFiekds

UseiFedds
Crate
Time

Figure 57: Add or Remove UserFields in Data Export
To Add User Field:
Enter the name of the field in the text box provided before the Add button. Example: Referred By.

Click Add. The field entered is displayed under UserFields. Click Apply to save.

To Delete User Field:
Select the user field name displayed under UserFields.
Click Remove. The user field name is removed from UserFields.

Click Apply to delete.

@ You can add or delete the user fields only when the destination file is not containing any data. Click Clear in the Data
Export Link Options tab, to delete the contents of the file.

Click OK to save the settings and to map the fields.
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13.2. Map Fields for Data Export

After you have setup to export to a text file, the selected email text appears in the TemplateMaker. If you
have created the template by using the File > New option, then the template appears blank. You need to
copy and paste your email text that contains all the form tags and data (Refer to Figure 18) in the template.

In the Template Maker, select the Form Tag including the separator (In the example shown, “:" is the
separator). Now click % to mark the form tag as Anchor text.
Select the form data and click & to map the corresponding database field as shown in Figure 58.

The fields you have setup for Data Export are displayed. Select the field to which the Form Data
is to be transferred.

Untitled - TemplateMaker
File Ect Wiew Insert Process Took Help

= Bl —_
D tL@ i .. 2
Below is the Cesyle | P ok = e was #
submitted by (johnf:
_____________________ v First Name |
[§ 38415 a#First NWW

Title —

oty
¢ lamE: m

Address B

P
email: Johnfmograw.: Fax

Emadl Address

Web dba

Company: The HeGravinrrroompamres, Loc,.

Addre=s=; 1221 Sixth Ave,

P Blmms W om i

Diata Export TSWEx

Figure 58: Data Export - Map Fields
After mapping all the tags and fields, click File>Save to save the template.

Enter a name for your template and click OK.

¥ You can use the same procedure to map the fields for other destinations.

Close the Template Maker and you can find the name of the template being displayed under the Form
Processing Center in the eMail-Lead Grabber window.

Next, you can setup a Filter to transfer the messages to relevant templates.

14. Mail Merge Template

You can create a template to send automatic reply to the email messages processed by your templates.

This automatic reply can be customized for every prospect by using the concept of mail merge.

To create a mail merge template, click File > New in TemplateMaker. In the Create New Template dialog
box, select the Template Type as Email Merge and select your destination from the Contact Manager list.
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Create New Template El

Template Option

Template Type: |Emai| Extract j

Email Extract

Contact Manager Settings—(E 20l Bounce
Select Contact Manager: | Excel 2010/2007/2003 ~|

Dratabase Mame: |

)8 | Cancel |

Figure 59:Select Template Type

According to the selected destination, the Link Options dialog box appears and you need to fill in the
details. These options are discussed under the Create Template in Wizard Mode section. Refer Chapter 12
for details on the Link Options for your destination.

After you complete the Link Options, a blank template appears and you need to enter the pre-defined
message in this window.

Click == Insert Field Icon to insert the fields from your database in appropriate places as shown in Figure
60.

Merge - TemplateMaker |Z| |E| rg|
File Edit Wiew Insert Process Tools Help
b= E B ?

Dear «First Name» «Last Namwes:,

Thank wyou for downloading eMail-Lead Grabhber.
For further gueries, contact salesfegrabher.com.
Thank wou.

Regards,
Sales Team

Ready Cutlook 200720032002 Contacks

Figure 60: Mail Merge Template

To insert the details from the received message, click Insert > Email and select the appropriate options as
follows:

¢ Text: Toinsert the contents of the received message.
¢  Subject: To include the subject line of the received message.

. Date and Time: To include the date and time.
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Untitled - TemplateMaker

File Edit Wiew BGEES Process  Tools  Help

O JEEFed i | B 74
Dear «Firs| 3% fnchor Cr+M ha.me»,

Thank wou I

Subject
Date and Time

For further gueries, cok
Thank wou.

Regards,
Sales Tea.rd

Insert email text Cutlook 20072003/2002] Contacks

Figure 61: Insert details from received Email in Merge Template
For every received message, the Merge Template sends an automatic customized reply.

You can attach the Merge Template to the Email Extract Template so that whenever a message is
processed by the template, a reply message is sent automatically. Refer to Chapter 12.13 for details on
attaching the Merge Template to Email Extract Template.

15. Bounce Template

Your email to a prospect may be bounced sometimes due to various reasons. If the email is bounced
because the email ID is invalid, then you need to delete the invalid email ID from your contact manager to
avoid future correspondence.

You can create an Email Bounce Template and transfer the bounced email using this template. This
template automatically identifies and deletes the invalid email ID from your contact manager.

To create a Bounce Template, click File > New in TemplateMaker. In the Create New Template dialog box,
select the Template Type as Email Bounce and select your destination from the Contact Manager list

(Refer to Figure 59).

You can create a Bounce Template for the following destination applications only:
¢ ACT!

. Outlook
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15.1. Bounce Email Settings

The Link Options dialog box appears according to the selected destination. After you login to the database
and enter other settings, the Bounce Mail Option dialog box appears as shown in Figure 62.

Bounce E-mail update settings

Bounce Maill Dption
Sedact Fhe Diption for bounce mad »

Find mabching cortact based on E-mall address:
[ Dedele E-mal addeess of matching contact
W Faste slabus in Motes
W Pasts dstus in Heloey

= Upd.ualieldlﬂ:u‘l w | wath reason (Irealid Emad |

cBack [ Heds | Cancel Heks

Figure 62: Bounce Email Settings

In this dialog box, enter the following details.

¢ Delete E-mail address of the matching contact: Select this checkbox to remove the invalid email ID
from your database.

a. Paste status in Notes: Select this checkbox so that the changes are saved in the Notes
section for future reference.

b. Paste status in History: Select this checkbox so that the changes are saved in the
History section for future reference. This option is not available for Outlook.

. In the Update Field drop-down list, select the database field where you can save the reason for
deleting the email ID. Enter the reason in the With Reason field. For example, save the reason as
‘Invalid Email ID’ in the ‘User 1'.

. Click Next.
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15.2. Exclude Email List

In the Next dialog box, you can enter the Email Ids that can be excluded from the list of bounced email.

Save Template Option

E-mail Exclude List

Erier the e-mal sddvezses to Exchade fo bounce emal detection, 1o improve the accuracy of detecting »
beounice e-mad addness

Enter e-mal addsesses to be exchuded from detection - [ exc malinglishScompany.com |
riloEieg abber coem
admin(Ehegrabber com

<Back [ Hedl» | Cancel Help

Figure 63: Email Exclude List
The email IDs entered in this list are not deleted from the database even if they are bounced.

Click Next and the Save Template dialog box is displayed.

Save Template Option

Save Template
Sarve e Template and add pour conmimsnts. »

Comment:
Template bo hande bourced smal

Lzt Modieed Date:
Created Date:

¥ Save 5 & new template
Tesmplate Mames: [Bm

< Back I Finizh I Cancel Help

Figure 64: Save the Bounce Template

Enter your comments and a name for the template and click Finish to save the template.

Now this Bounce Template appears under the Form Processing Center.
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Whenever you receive a bounced email, drag and drop the email to the Bounce Template. This template
searched for a matching contact in your database, deletes the email ID and saves the changes in the Notes
section.

This avoids any future correspondence with the invalid email ID when you are using merge template for
sending messages all the contacts.

You can also setup a filter that identifies the bounced email and transfers the message to the Bounce
Template.

16. Working with TemplateMaker

The TemplateMaker window contains the following to process the templates.
¢ Menu bar

¢ Toolbar

¢  Status bar

You can make use of the above components to create, edit or delete the templates. You can test a template
for proper mapping of fields.

You can also setup the properties of the Anchor text and the Field mapped by using the Template Maker.

Refer to Figure 65 that illustrates TemplateMaker with a template created for ACT!.

ACT_Sample.etfi - TemplaleMaker

Fila Edk View Insert Frocess Took Help
=] B iBE=X 58 Y
Eelow i= the result of your form. It was i
submitted by  (johnfmogras. com) .
cfirse: > «Firse Names
¢ laze: sy «lLasc Namss
cemill: > xE-mall Addresss
< COompany: » wCOmpan Yy
¢jobtitle: » wllClen
w
£ ¥
Rieady ACTUED [ 2000 ACTED

Figure 65: TemplaterMaker
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16.1. TemplateMaker - Menu Bar

The TemplateMaker menu bar contains the following commands:

File Menu

Option

Function

New Create a new template.

Open Open an existing template.

Save Save a template.

Save As Save template with a different name.

Properties Displays details about the template like Location, Size, Database etc.
Exit Quit TemplateMaker.

Edit Menu

Option

Function

Undo Reverts the last performed action.

Cut Removes the selected text and places it in the Clipboard.

Copy Copies the selected text to the Clipboard.

Paste Inserts the contents of Clipboard.

Select All Select all the contents in the Template.

Find Search for a specific text in the Template.

Find Next Look for the next occurrence of the searched text in the Template.
View Menu

Option

Function

Toolbar

Show or hide the Toolbar.

Status bar

Show or hide the Status bar.

Anchor Properties

Select Anchor text to enable this command. You can modify the
properties of the selected Anchor text.

Field Properties

Select the Field text to enable this command. You can modify the
properties of the selected database field.
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Always On Top

To display TemplateMaker in front of all open windows.

Insert Menu

Option

Function

Field Insert database fields
Anchor Insert Anchor text.
Email Insert E-mail fields to create E-mail Merge Template.

Process Menu

Option

Function

Refresh database

Update the database settings.

Extract from Email

Extract additional information from the email text and save them in the
user fields. The email text can be saved to Notes tab.

Duplicate Check

Setup to check for duplicates. This option is enabled for ACT! and
Outlook templates only.

Set Process

Attaches automated processes.

Lead Source

This feature is currently not available.

Set Activity

Schedule activities while transferring contact records. This option is
enabled for ACT! Outlook templates only

Email Header

Setup email header values in an Email Merge Template.

Tools Menu

Option

Function

Mark Form Identifier

Set an identifier text for the template to process an email. Once the
identifier text is set, a message that contains the identifier text alone is
processed by the template.

Set/ Change Password

Setup a password for the template.

Test Template

Test the template with a sample email for appropriate mapping of fields.

Delete Templates

Delete the selected template.

Options

Launches the Options dialog box to change the settings.
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Help Menu

Option Function

Help Launches Help Topics.

Send Template If you encounter any problem with a template, click here to send the
template attached to an email message to eGrabber support. Our support
team would contact you to solve the problem.

About TPLMaker Displays information like version number, copyright and license details.

16.2. TemplateMaker — Toolbar

The TemplateMaker Toolbar contains the following commands:

Option Function

| Create a new template.

= Open an existing template.

= Save a template.

-:II”ID Removes the selected text and places it in the Clipboard.
Copies the selected text to the Clipboard.

Inserts the contents of Clipboard.

Insert database fields.

== Select Anchor text to enable this command. You can modify the

properties of the selected Anchor text.

Select the Field text to enable this command. You can modify
the properties of the selected database field.

Insert Anchor text.

el

B Extract additional information from the email text and save them
in the user fields. The email text can be saved to the Notes tab.
e Launch Help.

@ The options available in the Menu bar and the Toolbar can also be accessed when you right-click the template.
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16.3. TemplateMaker — Status Bar
The TemplateMaker Status bar displays the following details:
. Name of the destination application.

. Database Name or File Name to which the email data is to be transferred.

17. Customize TemplateMaker

You can customize the TemplateMaker settings to extract additional information from the email message, to
setup the anchor text properties, database field properties, setup a password to protect the template etc.
17.1. Extract from Email

To extract and save additional information from the email message,

. Click Process > Extract from Email

[OR]

¢ Click B4 in the toolbar.
In the Extract From Email dialog box that appears, make the following settings:

Extract From Email @

Copy ermad o
W Wotez [

Sert Date [uw 4

Sert Time |Lls|'.-r'5
Firoen Auddess [

ToAddezs |
Subgect |

r

Y ol |

oK Concsl | Hep

Figure 66: Extract from Email

Notes: Select this checkbox to save the email text in the Notes tab of selected database. If you are
transferring to Excel or Data Export, you can save the email text to a specific column in Excel or specific
location in the text file.

The additional information like date, time, sender’s email address, TO address, subject text can be saved to
user fields in your destination application.

Click next to the additional details displayed in the dialog box to select the user field. While transferring,
the additional information is transferred to the selected user field.

Click OK to save the settings.
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17.2. Setup Anchor Properties

Some form tags may contain additional characters. You can mark the form tags as anchor text, and setup
the anchor properties to search for these additional characters.

For Example, if your form tag appears as <first>, then the symbols < and > are the leading and trailing
characters respectively. While transferring, the template needs to identify the text containing these
characters. You can setup the leading and trailing characters in the Anchor Properties.

To setup the properties for anchor text, select the text and click == or click View > Anchor Properties.

In the Properties dialog box that appears, enter the following:

first: Properties El
[Bnchor || Gearch |

Leading character ¢ -

Tialng chatacter [ =

W Case Sensitive

ok ] o | o | e |

Figure 67: Anchor Properties

Leading Character: Enter the character that appears before the form tag. Example: <
Trailing Character: Enter the character that appears after the form tag. Example: >

Case Sensitive: Select this checkbox to search for form tags that match the upper and lower case letters

exactly.
Click OK to save the settings.

Now the template automatically searches for form tags that contain the special characters and transfers the
data accurately.

17.3. Search by using Percentage

You can search for a certain section of the email message for the form tags and transfer the details. Use this
option when your email text contains information other than form tags. Enter the percentage of the section to
be searched by the template in the Search tab of the Properties dialog box.

Enter the starting section as percentage in the From Top: box and the end percentage in the To: box. The
percentage is calculated based on the number of characters available in the email message.

first: Properties

Anchor [Search|

Ficen Teg [U = Te ['“30 j

(o ] oo | | e

Figure 68: Search Properties
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Click OK to save the settings.

Now the template searches for form tags available in the specific section and transfers the details. This
saves time when your email form contains additional information that can be excluded while transferring to
your application.

17.4. Setup Field Properties

You can setup the properties for the database fields to ensure that they are transferred with specific details
accurately.

You can setup the maximum field length, field type, format and other attributes.

or click View > Field Properties.

Select a database field and click

In the Properties dialog box that appears, you can setup the following:

17.4.1. Size
By default, the Size tab appears when you open the Properties dialog box.

Enter the following to limit the size of the data to be transferred:

«First Hame:s Properties

Size | Type | Foemat | Vashees | Lookllp | Fisld |
Field Length Max [25
Murmber of Lines |1

¥ End of document
[+ Test before anchor

o) coon | s | ot

Figure 69: Properties - Size

Field Length Max: Enter the maximum number of characters to be transferred for the selected field. For
example, if you enter 15 in this box, then the first 15 characters of the form data are transferred to the
selected field.

Number of Lines: Enter the number of lines used by your form data. If your form data is wrapped to two
lines, then enter the value as 2, to transfer the entire data. If you enter the value as 1, then the data that
appears in the first line of the form alone is transferred.

End of document: Select this checkbox to include all the data that appear after the selected field till the end
of the form.

Text before anchor: Usually, the form data appears after the form tag. You mark the form tag as anchor
and the form data as field. If your email form is containing the form data followed by the from tag, then
select this checkbox.

For example, if your form contains data as follows:

William: FirstName.

Page 69



In the above example, William is the form data and FirstName is the anchor. The value William is to be
transferred to the database field. Select the Text before anchor option to ensure that the data is transferred

properly.
Click OK to save the settings.
17.4.2. Type

In the Type tab, you can setup the data type of the field. You can ensure that you are transferring only
appropriate data to your application.

«First Hame:s Properties

S Tups | Feemat| Vahuss | Leoklp | Fisld |

Field type [ Bdpharnmsdic =l
Field start after |
Fiald and befora |

Mk form iderdifies
[ [Fueld value =| |

TS - 2

Figure 70: Properties - Type

Field Type: Select the appropriate data type of the field being transferred. For example, if you setup the
Phone field type as Numeric, and the field in email form contains alphabets, then the corresponding data is
not transferred.

Field start after: Enter the character that you want to exclude from a form data that appears prior to the
data while transferring to particular field. For example, if the form data contains a value $1000 and you want
to transfer only the value 1000 excluding the character $, then enter $ in this box.

Field end before: This option is similar to the previous one. Enter the character that you want to exclude
from a form data that appears after the data while transferring to particular field. For example, if the form

data contains a value 1000# and you want to transfer only the value 1000 excluding the character #, then
enter # in this box.

You can mark a value for a particular database field so that the email message is processed only when the
field contains specific value. For example, you can process the message only if the field Company contains
the value eGrabber.

Under Mark Form identifier, select the Field value checkbox to enter the value eGrabber in the text box.
Refer to Mark Form Identifier section for marking a text from any part of the email message.

Click OK to save the settings.

Page 70



17.4.3. Format

Click the Format tab to format the data being transferred. You can setup to transfer the data in specific
format.

«First Hame:s Properties

Sizs | Type Fommat |Vahes | LeokUp | Field |
Chargs case |Tﬂe Cam :J

Prefo: fiedd wath |
Sufos Fiekd waith [

™ Constvahe |

0K I Cancel Apphy Help

Figure 71: Properties — Format

Change case: From the drop-down list, select the format in which the field value is to be transferred.
Assume that the value for Company is eGrabber Inc. The text is formatted as shown in the table.

Case Output

None eGrabber Inc. (Value is not formatted)

Upper Case EGRABBER INC.

Lower Case egrabber inc.

Sentence Case| Egrabber inc.

Title Case Egrabber Inc.

The value is transferred in the selected format to the database field.

Prefix field with: Enter a text that is added before the transferred data. For example, you can add salutation
(like Mr. / Ms./ Dr.) to a name as prefix. The name is transferred with the added salutation.

Suffix field with: Enter a text that is added after the transferred data. For example, you can add the
currency symbol “$” after a number being transferred.

Const value: You can setup a constant value for a specific field. This value is automatically saved in the
specified field, independent of the data contained in the email form. Select this checkbox and enter the
constant value in the box.

Default value: You can setup a default value for a specific field. When the email form is not containing any
data for this field, then the default value is saved in this field.

Click OK to save the settings.
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17.4.4. Values
In the Values tab, you can replace a value with relevant data.

For example, if the form data contains the value for State as CA, then you can replace the text with

California.

«First Hames Properties

Sz | Type | Fommat Vihses | LookUp | Field |

[ | Rreplace with |
A Callomia E

D

&zl

[0k | cocd | oy | Heo

Figure 72: Properties — Values

In the text boxes that appear before the Add button, enter the value that appears in the email form and the

value to be replaced.

Click Add to include the values. You can add any number of data by repeating the steps. To edit the values,
select the text and click Edit. To remove the values, select the text and click Del.

17.4.5. Lookup
You can search for a particular value for a field and save a related value to another field. For example, for
the name field containing value William, you can add the value Sales to the field Department.

«First Hame:s Properties

Size | Type | Foemat| Vahsme LookUp | Fiaid |

[ Fust Mama = [ Fieid [ Wase ] EJ
[od)

Wwiliam Dhmpeawtrresnd: Saley

[ | -l [l

ok | Cacel | ooy | Hew |

Figure 73: Properties — LookUp

Enter the value of the field to be looked up in the first box, click to select the field for which the value is
to be added and enter the value to be added in the last box.

Click Add to include the data entered. To edit the values, select the text and click Edit. To remove the
values, select the text and click Del.
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17.4.6. Field

In the Field tab, you can save the values from a form tag into an additional field.

«First Hame:s Properties

Sizs | Type | Fommat| Vahess | Looklp Fieid |
Field naene |Fi:tﬂm
Alemate fedd  [User 1
Diastabase Fiekd Relatonship
¢ | =
—
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Figure 74: Properties — Field

The Field Name column automatically displays the selected database field name. In the Alternate field

column, click to select the additional field where the value is to be transferred.

17.5. Mark Form Identifier

You can mark a specific text to identify an email form. The template searches for the marked text in the
email form and the email message is processed only if the text is found. This ensures that only the
appropriate messages are processed by the template.

To setup a form identifier, select the text available in your email form and click Tools > Mark Form
Identifier.

To mark the form identifier for a database field, refer to the settings for Type tab under the section Setup

Field Properties.

17.6. Protect Template

You can protect your template being edited by other users by assigning a password.
Click Tools > Set/Change Password.

¢+ Inthe Add Password dialog box, enter the password in New Password.

¢ Re-enter the password in Verify Password for confirmation and click OK.
Save the changes to the template and close the template.

Now if you try to open the template, you are prompted to enter the password.

To change the password, click Tools > Set/Change Password.

¢+ Inthe Change Password dialog box, enter the password in New Password.

Re-enter the password in Verify Password for confirmation and click OK.

@ Password is case sensitive. Ensure that you provide the exact password text.
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18. Setup Filter

You can setup a filter that can check the email form for certain criteria. The messages that satisfy the

specified criteria alone are processed and transferred to destination. You can also send an automatic
response to every message that is processed by a filter.
18.1. Create Filter
To create a filter,
Click the Filter Icon in the toolbar
[OR]
Click Tools > Filters

In the Filter Setup dialog box that appears, click New to create a new filter.

Filter Setup El

Fiteds) v Manual ¥ fuomatic
Filber1 Mad Fites Selup
Match

Header - | Subject | |Cordainz = | ELG
lgrion -
Header - | Hone *  MNons -

Action
= | |<Templotes> Form Frocessing Cents .
None -
A —
Reply With E
Size Limitations: -
P 5 Date Range I -
Rowrd Robin Forvwanding ¥
Rounid Robin Processing =
Ship Rest l
How R R save the changes made bo the cument e,

SaveFllee | SaveFRerAs. || Close Help

Figure 75: Setup Filter
Enter a name for the Filter.
Select the Manual checkbox to process the messages manually.

Select the Automatic checkbox to process the incoming messages automatically.

18.2. Setup Criteria
Under Match Filter Setup, specify the filter criteria.

Select the relevant column to be checked in the email message from the Header drop-down list. The
available options are: From, To, Subject, Content, Account.

Select the matching condition from the next drop-down list. The available conditions are: Contains, Does not
Contain, Is, Is not, Starts with, Ends with, Is in List. If you select the option Is in List, you need to create a
text document that contains list of words to be searched in the email message. After selecting the option,

click next to the box and select the text file that contains the list of words.
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Enter the text to be matched in the next box.

In the example shown in Figure 75, the messages with the subject line that contains the text “ELG” are
processed through the filter.

18.3. Setup Actions

Once the messages satisfy the specified condition, you need to specify the action to be performed. You can
transfer the messages that satisfy specific condition to specified templates.

Under Action, click the down arrow to select the action to be performed. The following options are available
in the drop-down list.

Transfer To

Select this option to transfer the message to selected templates. Click to open the Choose template for

Choose template for filler

Double chick on bemplate nanme to add

filter dialog box.

Avalable Templabes Template choosen for the fites
W eMal-Lead Grabber Business Forn Processing Cenber - ACT_ 5 ample
5 . Foeen Processing Canber Fom Processing Lenter - Excel_Sample
kia] ACT_Sample
Excal_Sampls
E] Date spart

Femove ak Cancel

Figure 76: Select templates
In the dialog box, the templates are displayed under Available Templates.
Select the relevant template and click Add.
Now the template is displayed under Template chosen for the filter.
To remove a template select the chosen template and click Remove.

Click OK to save the settings.

Reply with

Select this option to send an automatic response to the processed email message. You need to create
Stationery for sending the auto response. Select the Stationery file from the drop-down list. Whenever a
message is processed by the filter, a response is sent to the sender of the message as per the settings you

have made in the Stationery file. Refer to 18.4 Create Stationery section for more details.
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Size Limitations
You can setup to limit the size of the email message to be processed. You need to specify the maximum
size limit. For example, if you specify the size as 1000 KB, then messages exceeding the size 1000 KB are
not processed by the filter.
Date Range
You can use the Date Range option so that messages that contain dates within the specified range alone
are processed. Enter the From and To dates to specify the date range.
Round Robin Forwarding
You can use this option to distribute the email messages to your team members in a repetitive cycle.
This enables you to distribute work among your team members effectively.
For example, assume that the marketing team consists of three members with email IDs as follows:
¢ william@egrabber.com
¢ richard@egrabber.com
¢ mark@egrabber.com

Now Round Robin Forwarding can be setup so that William received the first email, Richard receives the
second, Mark — the third and William again receives the fourth email. This cycle is repeated.

In the Filter Action, select Round Robin Forwarding from the list. In the next box, click to open the
Round Robin Forward dialog box.

Click New to create a new set of email ID list. Enter the email IDs one below the other and click Save. Enter
a name for the group of email IDs and click OK. Now the dialog box appears as shown in Figure 77.

eMail-Lead Grabber - Round Robin Forward

Mk sting w
iliarn(Ehegrabber com

nachaedEegeabibes. com
matk{diegibber. com

MNew Save Save Az Diadete Close Hedp

Figure 77: Round Robin Forwarding
¢ Click New to create another group.
¢ Click Save As to save the group with a different name.
¢ Click Delete to remove the group.

¢ Click Close.
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Now the created groups are available in the drop-down list next to the Round Robin Forwarding Action.
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Figure 78: Round Robin Forwarding selected in Filter Action
Select the required group and save the filter.
Now whenever a message is processed by the filter, it is also sent to the marketing team member for follow-
up.
Round Robin Processing
You can use this option to transfer the email messages to various templates in a repetitive cycle.

Round Robin Processing enables you to process the messages through a set of selected templates in a
cycle. The messages that satisfy the Filter Criteria can be processed through different templates.

In this method, you can process the first message through first template, second message through the
second template and so on. If you have specified three templates, then the fourth message is processed
through the first template and this cycle is repeated.

When you are distributing email messages to the team members, they can maintain different database for
saving the contacts. You can create different templates and map them to respective database maintained by
your team members and use Round Robin Processing to save the contact details in corresponding
database.

This enables your team members to follow up with the contact in their database effectively.
In the Filter Setup, select Round Robin Processing from the Action list.
Select the Template Group from the available list. To create a new group, click next to the option.

In the Round Robin Process window that appears, setup the following options:

eMail-L ead Grabbér - Rouwnd Rolin Pfﬁ-ﬂﬂi@
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T ]
L
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ik Carasl

Figure 79: Round Robin Processing
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¢  Select the name of the group from Groups list.
¢ To create a new group, click New on the Template Group menu.

. Enter a name for the group.

. Under Available Templates, Select the Templates to be added to the group and click ﬂ

¢ The added Templates are displayed under Templates in Group. To remove a Template from this list,
select the Template and click ﬂ

¢ To add all the Templates to the group, click Add All.

¢ Toremove all the Templates from the group, click Remove All.

¢ To save the group, click Save or Save As on the Template Group menu.

+ To delete a group, select the group name from the list and click Delete on the Template Group menu.

Click Close on the Template Group menu.

Now the created groups are available in the drop-down list next to the Round Robin Processing Action.

Hchon
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Figure 80: Round Robin Processing selected in Filter Action
Select the required group and save the filter.
Now whenever a message is processed by the filter, the contact details are saved in corresponding
database for effective follow-up.
Skip Rest

When you have setup multiple filters, an email message is processed through all the filters one by one. If
you want to stop processing a message that satisfies a condition through all the filters, you can select this
option.

For example, assume that you have the following filters.

. Filterl
. Filter2
. Filter3

In Filterl, if the subject of an incoming email contains the text eMail-Lead Grabber then the email to
transferred the specified template.

If you want to stop the message being processed through Filter2 and Filter3, then select the option Skip
Rest.

If a message satisfies the specified condition, then it is not processed by rest of the filters. If the message
does not satisfy the condition, then it is processed by the other filters.
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When you use multiple filters, the Skip Rest action enables fast processing of email by the relevant filter
and avoids unnecessary processing of email by the other filters.

Repeat the above steps to create more number of filters.

18.4. Create Stationery

When you receive an email form from a prospect, you need to send a response to the message. Instead of
sending these reply messages for each and every email form, you can create a Stationery with customized
message and link the Stationery with the Reply To action in Filter Setup.

Whenever an email message is processed through the filter, the Reply To option sends an automatic
response to the message by using the selected Stationery.

Click Tools> Stationery.

In the Stationery dialog box, click Add to create new Stationery.

Stationery El

Edit

Remave

Close

Figure 81: Create Stationery
A new message window appears as shown in Figure 82.

The From column automatically displays the email ID you have provided in the Account Setup. If you have
created more than one account, then you can select the account from the drop-down list. The response
message is sent using the selected account.

In the TO: column, enter the email ID of the recipient. If you are attaching the Stationery to a filter, then the
TO: address is automatically detected.

Enter a Subject line.

The checkbox Include Incoming email while responding is selected by default. This option includes the
text of the original message while sending the auto response. You can clear this checkbox if you do not want
to include the original message.

Use Incoming subject while responding: Select this checkbox to include the subject line of the incoming
email in the auto response. The Subject line is disabled when you select this option.

Type your message text and save the Stationery. Click Save or Save As and enter a file name to save the
Stationery. The Stationery files are saved with the extension .sta
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Figure 82: Sample Message to be sent as Auto Response

Click Attach to browse and select a document that can be attached to the sent messages. For example, you
send your company'’s brochure as attachment along with all the responses.

If you want to send an email message to an individual immediately, enter all the details and click File >
Send.

Once you save the Stationery file, the filename appears in the Stationery dialog box.

To modify the details of a Stationery, select the appropriate flename and click Edit. To delete a Stationery,
select the filename and click Remove.

After creating required Stationery files, you can attach them to the Reply With action in appropriate filters.
Whenever a message is processed by the corresponding filter, an auto response is sent to the sender of the
email message by using the selected Stationery.

Refer to the Filters—Reply With section for attaching the Stationery file to a filter and send automatic

responses to all the processed messages.

18.5. Working with filters

To process a message through filters, select the message in the eMail-Lead Grabber Inbox. To process all
the messages, select all the messages by pressing CTRL + A.

Now right-click in the message grid and select the option Process through Filters. The messages are
processed through all the filters you have created.

If you have selected the Automatic checkbox while creating a filter, then whenever a new message is
downloaded into eMail-Lead Grabber Inbox, the message is automatically processed by the filter.
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19. Maintenance of eMail-Lead Grabber

As you receive more number of messages, your mailbox may occupy more space in the hard disk and it

becomes difficult to manage large number of messages.

You can use Dr. Mailbox utility to backup the old messages and to compact the mailbox. Dr Mailbox is a
wizard based utility to compact, backup, repair, clean / backup and migrate Mailboxes.

This enables you to clear the hard disk space and to manage the messages in eMail-Lead Grabber Inbox
efficiently.

Click Tools > Backup / Compact to open the Dr. Mailbox utility.

eMail-Lead Grabber Busines

Pleaze select an Dption

Migiste Tiandlerdlog

et > Cancel | Help About

Figure 83: Dr. Mailbox to mainatin the Mailbox
In the dialog box, select one of the following options and click Next:

Compact Mailbox: To compact the mailboxes that exceed the size limit. The mailboxes that exceed 45 MB
size appear in red color in the next dialog box and require compaction. These mailboxes are selected by
default for compaction.

Backup Mailbox: To have a backup copy of the mailboxes.
Repair Mailbox: To find and fix the errors.
Clean/Backup Mailbox: To clear the messages in the selected mailbox and copy a backup of the mailbox.

In the next dialog box, the mailboxes available in eMail-Lead Grabber are displayed. Select the mailboxes to
be processed by selecting the check box that appears prior to the Mailbox.

Click the appropriate option.

Since eMail-Lead Grabber needs to be closed during the compaction/backup process, a message appears
prompting you to close eMail-Lead Grabber.

Click Abort to stop the compaction process.
Click Finish.

Once the compaction / backup is completed, eMail-Lead Grabber is launched automatically.
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Migrate Mailbox

You can use this option to import mailbox (with *.ebx extension) into eMail-Lead Grabber from a different
email application.

Select Migrate MailBox and click Next.
Click Browse and select the mailbox to be imported into eMail-Lead Grabber.

Since eMail-Lead Grabber needs to be closed during the migration process, a message appears prompting
you to close eMail-Lead Grabber.

Click Finish.

Migrate Template

You can use this option to import templates (with *.etf extension) created in previous versions of eMail-Lead
Grabber into the current version.

Select Migrate Template and click Next.
Click Browse and select the template to be imported into eMail-Lead Grabber.

Since eMail-Lead Grabber needs to be closed during the migration process, a message appears prompting
you to close eMail-Lead Grabber.

Click Finish.

Whenever you mailbox is overloaded with large number of messages, launch the Dr. Mailbox utility to
compact, backup and make more space in your hard disk. This improves the efficiency of eMail-Lead
Grabber.

20. Automatic Processing of email

Now that you have setup to download the messages, setup the filter and created a template for your
destination, just launch eMail-Lead Grabber and minimize the application.

If you have setup to download and filter the messages automatically, then you need not intervene with the
application.

eMail-Lead Grabber automatically downloads the email messages whenever you receive an email form from
your website, filters them and transfers the contact and additional details to your destination application.

If you have attached Stationery to the filter, then an automatic response is sent to the processed messages.

This enables you maintain all the leads generated from your web form and to follow-up with the leads.
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21. Ready Reckoner

The following list provides the shortcut keys for your ready reference.

Figure 84: Ready Reckoner
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22. License Agreement

This legal document is an Agreement between you, the end user, and eGrabber (THE COMPANY). By signing
this Agreement, you are agreeing to become bound by the terms of this agreement, which includes a software
license and disclaimer of warranty.

This agreement constitutes the complete agreement between you and THE COMPANY.

TERMS USED

"Subscription-License-Software" refers to Software whose license expires after the subscription period.
"Non-Subscription-License-Software" refers to Softwate that don't have a license expiry date.

"Software" or "Product” refers to both Subscription-License-Software & Non-Subscription-License-Software.
Each of the above licenses has different rights as explained in this Agreement.

1.

a. GRANT OF LICENSE FOR SUBSCRIPTION-LICENSE-SOFTWARE - THE
COMPANY grants to you, the Licensee, and your affiliates a worldwide, royalty free non-
exclusive right to use the computer program (the "Software") provided hereunder and
updated from time to time in accordance with the terms set forth in this agreement (the
"Agreement"). The license allows you to use the Subscription-License-Software for the
period subscribed by you (one month, three months, six months or one year).

b. GRANT OF LICENSE FOR NON-SUBSCRIPTION-LICENSE-SOFTWARE - THE
COMPANY grants to you, the Licensee, and your affiliates a worldwide, royalty free non-
exclusive right to use the computer program (the "Softwatre") provided hereunder and
updated from time to time in accordance with the terms set forth in this agreement (the
"Agreement").

OWNERSHIP OF SOFTWARE - THE COMPANY retains title and ownership of the Software
recorded on the original media and all subsequent copies of the Software.

COPY RESTRICTIONS - The Software and accompanying written materials are copyrighted.
Unauthorized copying of any part of the Software or of any accompanying written material is
expressly forbidden. However, you may make a reasonable number of copies of the Software and
accompanying documentation for your personal backup purposes.

BACKUP THIS SOFTWARE - IT IS YOUR RESPONSIBILITY TO MAINTAIN A BACKUP
COPY OF THIS SOFTWARE ON ANOTHER PC OR ON A CD, FOR USE IN THE EVENT
OF CATASTROPHIC LOSS SUCH AS HARD DISK CRASH OR LOSS OF YOUR WORKING
PC IN ANY OTHER MANNER.As a courtesy, THE COMPANY will maintain links to download
Non-Subscription-License-Software that were sold in the past 365 days on THE COMPANY’S
support web page. If the version of Non-Subscription-License-Software you purchased is not on the
support web page, you will be able to purchase the latest version at the published upgrade price for
the Non-Subscription-License-Software, after you provide proof of owner of the original Non-
Subscription-License-Software.

TRANSFER RESTRICTIONS - This Software is licensed only to you, and you agree that you will
not transfer, rent, loan, sub-license or host the Software without the prior written consent of THE
COMPANY. You may only make a one-time permanent transfer of the Software in its entirety to
another end user, provided you retain no copies and you transfer all of the Software including all
component parts, media and printed materials, upgrades, this license agreement AND the recipient
agrees to the terms of this license agreement.

TERMINATION OF LICENSE - The License will terminate automatically without notice from
THE COMPANY if you fail to comply with any provision of this agreement or if you use this
Software in a manner that you violate any local, state or federal laws; even if capability to undertake
such activity is included in this Software. If you atre subscribed to an automatic payment or automatic
renewal option, either party can provide 30 days (for one year subscription) or 7 days (for one month
subscription) written notice before the end of subscription period to terminate the agreement.
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10.

11.

If you are not on auto renewal or auto payment, your Software will stop working at the end of the
subscription period. You will have to purchase new Software to continue using the program. Upon
termination, you must destroy the accompanying written materials and all copies of Software.
WARRANTY

General Warranties. THE COMPANY warrants that: (i) it is duly organized and validly existing under
the laws of its state of organization and has full right, power, and authority to enter into and perform
its obligations under this Agreement; (ii) it is not and will not be bound by any agreement, nor has it
assumed or will it assume, any obligation, which would in any way be inconsistent with or breached by
THE COMPANY'S performance of its obligations under this Agreement; (i) it has obtained all
necessary licenses, permits, and other requisite authorizations, has taken all actions required by
applicable laws or governmental regulations in connection with its business as now conducted and its
ability to perform its obligations under this Agreement; and (iv) it has complied with or will comply
with all applicable international, federal, state, local laws and ordinances now or hereafter enacted,
including data protection and privacy laws. Performance Warranty. For a period of ninety (90) days
after you accept the Software (the "Software Warranty Period"), THE COMPANY represents and
warrants that the Software shall be free from any failure to conform to the accompanying
documentation (an "Error")No Worms, Bombs or Backdoors. THE COMPANY represents and
warrants that no component of any of the Software provided by THE COMPANY hereunder
includes any virus or any feature or function that may enable THE COMPANY or any third party: (i)
to discontinue your effective use of any such Software or any data provided by THE COMPANY; (ii)
to erase, destroy, corrupt or modify any of your data without your consent; (iii) to bypass any internal
or external software security measure to obtain access to your data without your consent or
knowledge; or (iv) to replicate, transmit, or activate any Software or data without control of a person
operating the computing equipment on which it resides THE COMPANY shall immediately provide
to you written notice in reasonable detail upon becoming aware of the existence of any computer
virus or any of the foregoing features or functions contained in the Software. In the event THE
COMPANY discovers the existence of any virus in the Software, THE COMPANY shall use its best
efforts to cooperate with you, at THE COMPANY'S expense, to effect the prompt removal of the
same from the Software and repair any files or data corrupted thereby. ALL IMPLIED
WARRANTIES ARE EXPRESSLY DISCLAIMED, INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE.

REVERSE ENGINEERING - You may not yourself or through a third party reverse engineer,
decompile or disassemble the Software except, and only to the extent such activity is expressly
permitted by applicable laws notwithstanding this limitation.

PARTIAL USE - This Software may not be used to develop a competitive product without express
written consent from THE COMPANY.

a. UPGRADES FOR SUBSCRIPTION-LICENSE-SOFTWARE - This license entitles you to
free upgrades of the Subscription-License-Software for the subscription period. Following
the upgrade, you may use the resulting upgraded Subscription-License-Software only in
accordance with this license agreement and you may not sell or re-use the upgraded
Subscription-License-Software or the original Subscription-License-Software.

b. UPGRADES FOR NON-SUBSCRIPTION-LICENSE-SOFTWARE - If this Non-
Subscription-License-Software is issued as an upgrade, you must be propetly licensed to use
the Non-Subscription-License-Software identified by THE COMPANY as being eligible for
the upgrade. Following the upgrade, you may use the resulting upgraded Non-Subscription-
License-Software only in accordance with this license agreement and you may not sell or re-
use the upgraded Non-Subscription-License-Software or the original Non-Subscription-
License-Software.

a.  UPDATES FOR SUBSCRIPTION-LICENSE-SOFTWARE - Certain components of this
Subscription-License-Software are required to be updated automatically from time to time
due to changes in Address formats and Webpage formats which are not within THE
COMPANY's control. This license entitles you to free updates of the Subscription-License-
Software for the subscription period.
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These updates are designed to improve, enhance and further develop the Subscription-
License-Software and may take the form of bug fixes, enhanced functions, new Software
modules and completely new versions. You agree to receive such updates (and permit THE
COMPANY to deliver these to you) as part of your use of the Subscription-License-
Software. THE COMPANY will try to maintain the consistency of results by providing
Subscription-License-Software updates as and when required. However, due to the dynamic
nature of the Internet, THE COMPANY cannot guarantee that websites that are supported
and/or accessible at the time of purchase will be supported and/or accessible in the future.
THE COMPANY does not warrant to integrate with all views, formats and modes available
in each of the websites or applications listed as being supported by the Subscription-License-
Software. THE COMPANY does not promise to add all features that are technically feasible
into the Subscription-License-Software. THE COMPANY will be the sole decision maker
on what integrations to support and what features to add now and in the future. As long as it
is technically feasible, THE COMPANY will try to support all features and integrations as
provided when the Subscription-License-Software was purchased. If you need support for
functionality that is not in the Subscription-License-Software on the day you purchased it,
you can request for a price quote as a custom project. All development, testing, QA and
project management costs will be added in the quote provided for such requests.

UPDATES FOR NON-SUBSCRIPTION-LICENSE-SOFTWARE - Certain components
of this Non-Subscription-License-Software are required to be updated automatically from
time to time due to changes in Address formats and Webpage formats which are not within
THE COMPANY's control. You shall have the right to obtain Component Update(s) free
of cost only for 90 Days. However, you can purchase subscription to Component update(s)
for additional fee after the free period of 90 Days to continue receiving such updates, but for
the subscribed period only. This License does not otherwise permit the licensee to obtain
and use Component Updates. These updates are designed to improve, enhance and further
develop the Non-Subscription-License-Software and may take the form of bug fixes,
enhanced functions, new Software modules and completely new versions. You agree to
receive such updates (and permit THE COMPANY to deliver these to you) as part of your
use of the Non-Subscription-License-Software. THE COMPANY will try to maintain the
consistency of results by providing Non-Subscription-License-Software updates as and when
required. However, due to the dynamic nature of the Internet, THE COMPANY cannot
guarantee that websites that ate supported and/or accessible at the time of putrchase will be
suppotted and/or accessible in the future. THE COMPANY does not warrant to integrate
with all views, formats and modes available in each of the websites or applications listed as
being supported by the Non-Subscription-License-Software. THE COMPANY does not
promise to add all features that are technically feasible into the Non-Subscription-License-
Software. THE COMPANY will be the sole decision maker on what integrations to support
and what features to add now and in the future. As long as it is technically feasible, THE
COMPANY will try to support all features and integrations as provided when the Non-
Subscription-License-Software was purchased. If you need support for functionality that is
not in the Non-Subscription-License-Software on the day you purchased it, you can request
for a price quote as a custom project. All development, testing, QA and project management
costs will be added in the quote provided for such requests.

12. RESERVATION OF RIGHTS - THE COMPANY reserves all rights not expressly granted to you in

13.

14.

this license agreement.

LICENSE KEY DISCLOSURE - You may not disclose to any other person or organization your
license key, unless you receive specific written consent to do so from THE COMPANY. You agree to
store it and keep it confidential and to notify THE COMPANY immediately if you have any reason to
believe that you lost your license key.

LICENSE KEY REGISTRATION - There are technological measures in this Software that are
designed to prevent unlicensed or illegal use of the Software, and automatic processes provide live
updates to Softwate and routinely optimize Softwate for normal customer usage. You agree that THE
COMPANY may use these measures to protect against Software piracy. This Software may contain
enforcement technology that limits the ability to use the Software on multiple computers.
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15.

16.

17.

18.

19.

20.

21.

22.

This Agreement and the Software containing enforcement technology require license key registration
as further set forth during installation and in the Documentation. Verification of the license key
happens at periodic intervals and requires the computer to be connected to the Internet. Internet
connection failure during the registration check will not allow functioning of the Software.
HOSTING - You may install the Software on ONLY ONE PC at any given point of time and you
may not permit or enable other individuals to use the Software over a public access network of any
kind including, but not limited to, Internet, intranet, bulletin boards, phone or mobile; unless you
receive specific written consent to do so from THE COMPANY.

CONSENT TO USE OF DATA: You agree that THE COMPANY may collect and use data related
to the Software, if any, gathered from your computer as part of the product support services provided
to you. THE COMPANY may use this information solely to improve the products or to provide
customized services or technologies to you and will not otherwise use or disclose this information in
any form. This section shall survive termination or expiration of this Agreement.

RESTRICTIONS ON USE - eGrabber tool , should be viewed as a smart copy-paste tool that
captures data that is in the public domain & web. eGrabber does not own the data we capture from
web & public domain — as such we can’t offer any usage rights. Your company needs to make a
determination as to what rights you have to data that you capture on the web and act accordingly.
EMAILING RESTRICTIONS - THE COMPANY will not be liable if your web site or emails are
blocked because of actions taken by this Software on your behalf. The Software could fail
occasionally, even though it performs as expected most of the time. You are expected to monitor
periodically to ensure the Software is performing as expected by you.

EMAILING LIMITS - It is your responsibility to make sure you have the relevant email opt-in
permissions, before using this Software to send emails.

USAGE LIMITS - THE COMPANY recommends you to acknowledge and agree to the Software
usage limits as described in the product FAQs of THE COMPANY's web site (www.egrabber.com).
This includes, but not limited to, grabbing, appending and validating contact information. THE
COMPANY will not be liable if your access, or the access of other users on your network, to third
party web sites and search engines is blocked because of actions taken by this Software on your
behalf. THE COMPANY cautions that you use this Software in moderation. You should use it in
much the same way as you would use an assistant who gets the data for you. Some third party sites
have daily limits on how many contacts you can grab per day or per a given period. THE COMPANY
recommends you not to exceed such grabbing limits when using this Software. THE COMPANY is
constantly optimizing the Software usage limits to provide the best usage for you. You acknowledge
and agree that the Software usage limits will change from time to time without prior notice to you.
PIRATING OF DATA IS PROHIBITED - It is your responsibility to make sure you have the
relevant rights to capture and store the data the way you plan to, before using this Software. Some
web sites and portals prohibit the use of automated captute tools like this Software to capture data,
and other sites place restrictions on how captured data can be used. This agreement expressly
prohibits the use of this Software to capture data from such web sites and documents, as well as using
such captured data in a manner where it is illegal to do so. THE COMPANY can offer you no
opinions on the legality of capturing any data, even if capability to capture such data is included in this
Software.

a. PAYMENT AND BILLING - Payments must be made in advance unless otherwise
mutually agreed upon and as specified in the invoice. Not all eGrabber Software are eligible
for an alternate payment plan. No monthly invoicing service is available. All payment
obligations are non-cancellable and all amounts paid are non-refundable. THE COMPANY
will automatically follow the billing process in accordance to the terms agreed upon in the
invoice.

b. NON-PAYMENT AND TERMINATION - THE COMPANY reserves the right to
automatically suspend or terminate this agreement if you default on your payment or if your
account becomes delinquent (falls into arrears).

c. REFUNDS — THE COMPANY offers fully functional trial versions for the users to
evaluate if the Software's functionality is suitable. As such, THE COMPANY has a 'no
refund' policy. However, if there are extenuating circumstances where THE COMPANY
determines some refund is due, the following formula will be used.
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= If subscription is based on total usage count of any type — No refund will be due if
more than 30% of usage count was used. If the usage was less than 30%, the
formula given below under "If subscription is NOT based on total usage count of
any type" will be used. Example — if the subscription had a 4,000 annual limit.
Refunds will be due only if usage was less than 1,200 (30% of 4,000).
= If subscription is NOT based on total usage count of any type — For refund
computation, the monthly usage cost will be computed at 33% of the annual
published MSRP for the product. The entire annual subscription cost of the
Software is amortized within the first 3 month term for computing the refund. No
refund will be due under any circumstances upon expiration of 3 months. Only the
unused portion of the first 3 month term will be eligible for a refund. The term of
usage is assumed to begin on the date the Software was registered or one week
from the issuance of the key, whichever is earlier and ends the day the Software
was last unregistered and refund requested. You must unregister the Software
before seeking a refund from THE COMPANY, so as to establish the usage
period. The annual subscription price paid by you will be taken as the basis for
such calculation. Example — if the annual MSRP of the product was $3,495
(regardless of what you paid). Usage will be computed at $1,153 (33% of $3,495)
for refund computation of unused amount. The usage amount will be deducted
from the actual amount paid (not any listed price). No refund will be due for
monthly licenses of any sort.
THE COMPANY reserves the right to automatically suspend or terminate this agreement
where it is no longer viable to support you, at the sole discretion of THE COMPANY. You
will be eligible for refund only for the unused amount of your subscription based on the
formula stated above.

23. AFFILIATION DISCLAIMER - THE COMPANY is not affiliated or connected in any manner to
any third party web sites and search engines, including but not restricted to, online directories, listings,
job boards, yellow pages and white pages directories. THE COMPANY recommends you to read
license agreements of these third party web sites and ensure you do not violate any Government Laws
or rules of the third party web sites before using the Software. You agree that THE COMPANY is
not responsible for any such violations committed by you using the Software. DO NOT USE THE
SOFTWARE IN ANY CASE WHERE SIGNIFICANT DAMAGE OR INJURY TO PERSONS,
PROPERTY OR BUSINESS MAY HAPPEN IF AN ERROR OCCURS, YOU EXPRESSLY
ASSUME ALL RISK FOR SUCH USE.EXCEPT AS STATED HEREIN, THE SOFTWARE AND
ACCOMPANYING WRITTEN MATERIALS ARE PROVIDED "AS IS" WITHOUT
WARRANTY OF ANY KIND. THE COMPANY DOES NOT WARRANT, GUARANTEE, OR
MAKE ANY REPRESENTATIONS REGARDING THE USE, OR THE RESULT OF THE
USE, OF THE SOFTWARE OR WRITTEN MATERIALS IN TERMS OF CORRECTNESS,
ACCURACY, RELIABILITY, CURRENTNESS OR OTHERWISE. YOU ASSUME THE
ENTIRE RISK AS TO THE RESULTS, QUALITY AND PERFORMANCE OF THE
SOFTWARE. IF THE SOFTWARE OR WRITTEN MATERIALS ARE DEFECTIVE, YOU
ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING OR REPAIR OR
CORRECTION.EXCEPT AS STATED HEREIN, THE COMPANY MAKES NO
WARRANTIES OF ANY KIND, EXPRESSES OR IMPLIED, INCLUDING BUT NOT
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTIBILITY AND FITNESS FOR
A PARTICULAR PURPOSE, WITH RESPECT TO THIS SOFTWARE. NO ORAL OR
WRITTEN INFORMATION OR ADVICE GIVEN BY THE COMPANY, ITS DEALERS,
DISTRIBUTORS, AGENTS OR EMPLOYEES SHALL CREATE A WARRANTY OR IN ANY
WAY INCREASE THE SCOPE OF THIS WARRANTY, AND YOU MAY NOT RELY ON
ANY SUCH INFORMATION OR ADVICE. Some states do not allow limitations on how long an
implied warranty lasts, or exclusion or limitation of incidental or consequential damages, so the above
limitations and exclusions may not apply to you. This warranty gives you specific legal rights, and you
may also have other rights, which may vary, from state to state.
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24. DISCLAIMER ON ACCURACY - THE COMPANY does not guarantee results found by this

25.

26.

Software to be 100% accurate. These results are only our Software's best guess based on information
analyzed at the time of search. This Software does not conduct an extensive search or analysis of all
available information on the Internet. The Software only conducts analysis on a small sample of
documents to make a guess. One reason why this Software cannot guarantee accurate results is
because there are many similar names of people, universities, hospitals, companies, cities, locations
and institutions. It is quite possible that two people can have similar foot prints of contact
information on the Internet. As such, it is sometimes difficult to distinguish which contact
information corresponds to each person. You are advised not to use the results AS IS. THE
COMPANY recommends you to verify through alternate channels the validity of data being provided
by the Software before using it in any manner. The results found by this Software may seem
inconsistent for the same search conducted at different times. The Software relies on various search
engines and web sites to aggregate information from the Internet. THE COMPANY does not control
the data on these search engines and third party web sites. As such, the Software will not be able to
guarantee the same results at all points of time. THE COMPANY is constantly innovating in order to
provide the best possible experience for you. You acknowledge and agree that the form and nature of
the results provided and the user interface will change from time to time without prior notice to you.
As part of this continuing innovation, you acknowledge and agree that THE COMPANY may stop
(permanently or temporarily) supporting the Software (or any features within the Software) at THE
COMPANY's sole discretion, without prior notice to you. You may stop using the Software at any
time by unregistering the Software and informing THE COMPANY. You will be entitled to a refund
as per the refund policy set forth in this document.

BACKUP OF DATA - It is your responsibility to save and/ot backup any and all data gathered using
this Software. THE COMPANY is not responsible for any loss of data that occurs.

a. LIMITATION ON SUIT - You agree that any suit or other legal action or any arbitration
relating in any way to this Agreement or to the Software MUST be officially filed or officially
commenced no later than ONE (1) YEAR after you become aware of the issue giving rise to
the suit.

b. LIMITATION OF LIABILITY - EXCEPT FOR THE COMPANY'S OBLIGATIONS
UNDER SECTION 26C BELOW, IN NO EVENT WILL EITHER PARTY OR ITS
SUPPLIERS BE LIABLE TO THE OTHER FOR ANY DAMAGES, CLAIMS, OR
COSTS WHATSOEVER OR ANY CONSEQUENTIAL, INDIRECT, INCIDENTAL
DAMAGES, OR ANY LOST PROFITS OR LOST SAVINGS, EVEN IF THE PARTY
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS, DAMAGES, CLAIMS
OR COSTS OR FOR ANY CLAIM BY ANY THIRD PARTY. THE FOREGOING
LIMITATIONS AND EXCLUSIONS APPLY TO THE EXTENT PERMITTED BY
APPLICABLE LAW IN YOUR JURISDICTION. EACH PARTY'S AGGREGATE
LIABILITY AND THAT OF ITS SUPPLIERS UNDER OR IN CONNECTION WITH
THIS AGREEMENT SHALL BE LIMITED TO THE AMOUNT PAID FOR THE
SOFTWARE.

c. THE COMPANY shall defend you against any claim, demand, suit, or proceeding ("Claim")
made or brought against you by a third party alleging that the Software or your use of the
Software as permitted hereunder infringes or misappropriates the intellectual property rights
of a third party, and shall indemnify you for any damages finally awarded against, and for
reasonable attorney's fees incurred by you in connection with any Claim; provided that you
(a) promptly give THE COMPANY written notice of the Claim, (b) give THE COMPANY
sole control of the defense and settlement of the Claim (provided that THE COMPANY
may not settle or defend any Claim unless it unconditionally releases you of all liability), and
(c) provide to THE COMPANY all reasonable assistance, at THE COMPANY's expense.

d. INDEMNIFICATION - You indemnify THE COMPANY and hold THE COMPANY
harmless for all damages, losses and costs (including, but not limited to, reasonable legal fees
and expenses) arising out of all third party claims, charges, and investigations, caused by (1)
your failure to comply with this Agreement, including, without limitation, your accessing or
importing content that violates or infringes third party rights or applicable laws; (2) any
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content you extract; or (3) any method or process or activity in which you engage on or
through the Software.

27. GOVERNING LAW AND FORUM - All disputes arising out of, under, or related to this
Agreement will be brought exclusively in the state or federal courts located in Santa Clara County,
California, USA.

28. COMPLETE AGREEMENT - This Agreement is the complete Softwate license agreement between
you and THE COMPANY, and supersedes all prior negotiations, agreements, and understandings
concerning its subject matter. The interpretation of this Agreement may not be explained or
supplemented by any course of dealing or performance, or by usage of trade.

If you have any questions concerning this Agreement, or if you desire to contact THE COMPANY for any
reason, please contact in writing.

eGrabber Inc.

1340 S. De Anza Blvd., Suite #106
San Jose, CA 95129

USA
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