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Welcome to eGrabber DupChecker for ACT!

Thank you for choosing eGrabber DupChecker for ACT!. To help you get started quickly we
have included this guide. It takes only a few minutes to read this guide and you can start
using the product.
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About eGrabber DupChecker for ACT!

eGrabber DupChecker for ACT! enables you to maintain a duplicate free database. It is the
quickest way to find, merge/purge all duplicates or near duplicates in ACT!

eGrabber DupChecker for ACT! matches records that are similar in the following attributes:

o Phonetically

o  With spelling errors

¢ Abbreviated in one and spelt in another
o Name and company swapped

e Partial matches

And lots more...

System Requirements
e Pentium PC or higher
¢ 1 GB RAM for database containing less than 25000 records
e 2 GB RAM for database containing more than 25000 records
e Operating System Supported:
» Microsoft Windows 7 Professional & Ultimate Editions
» Microsoft Windows Vista (Enterprise Edition)
» Microsoft Windows XP
o  Works with...
» ACT! 2012 — Pro and Premium
ACT! 2011 — Pro and Premium
ACT! 2010 - Standard and Premium for workgroups
ACT! 2009 - Standard and Premium for workgroups
ACT! 2008 - Standard and Premium for workgroups

ACT! 2007 - Standard and Premium for workgroups

vV V Vv VY VY V

ACT! 2006 - 8.0.2.81/8.0.2.82
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Using eGrabber DupChecker for ACT!

This section explains the following:

e Invoke eGrabber DupChecker

e Generate Duplicate Analysis Report

e View duplicate results

e Merge duplicate records in ACT!

e  Group duplicate records in ACT!

Invoke eGrabber DupChecker

When you complete the installation of eGrabber DupChecker, an additional menu,
DupChecker, is included in ACT! Menu bar.

o Open the ACT! database for which you want to check the duplicates.

¢ Click Find Duplicates on the DupChecker menu.

& ACT! by Sage Premium - demoDB
Eile Edi  VYiew Lookp Contascts Groups CMWMWQGWSLME#MW:

M 4 700f149 p M 5 cContsces| A Contactuis By B & B B P G L-ﬁ Ganarate Dupbcate Anshyszs Report (free) I%"I
£ Find Duphcstes "
d Back O & @ Report anbesue a/Companiss... I
ﬁ Company LT Congulting and Trarng LLO E] Address E-mail
Corkacts Contact Joan 0 Coranel E Messenger 1D
Salutation Joan
iE
a“b Tithe v City w  ID/Status elirabber v
- Department - State - Spouse
== Phone aagaee: [ Ext ZIP Code Birthday v
COMRETEES | Mobile [.]  country  USa v Referred By v
e———-
Fax 7324580044 [.]  websie
Calandar Lasst E-madl v
- Last Results w  EdtDate 1/28/2008 v
Last Reach w | LLast Atbempk w Last Mesting w

Figure 1: DupChecker Menu in ACT!

This opens the eGrabber DupChecker Grid with the duplicate results.

Database Login

When eGrabber DupChecker is launched, the ACT! Link Options is displayed for the first
time as shown in Figure 2.

You need to login to ACT! database to view the results in the DupChecker.
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ACT! 2007 Link Options X

Logn | About |
Databace Pl [merds\ACTVACT for Windows S\Databases\Sample pad
Llzenname : |
Pazswond : |
Reguit Login Succas:
Ok | Cancel Apply Help

Figure 2: Login to ACT!
¢ Inthe Link Options dialog box enter your ACT! database user name and password.
e Click Login.
e The message Login Success is displayed in the Results area.
e Click OK.

After logging into ACT! database, you need to activate the License for the first time.

License Activation
If you have purchased the License Key, you can activate the License as follows:

» Open the ACT! database that should be checked for duplicates.

» Launch eGrabber DupChecker and click Tools > Activate License.

» The License Activation dialog box appears prompting you to enter the License
Key.

» Enter the License Key and click Permanently associate the key.

» Once you enter the License Key, the Key is associated with the currently opened
ACT! database.

eGrabber DupChecker for ACT! - License Activation El

Flease type of paste vour boense key heoe.
Peimanenty associste key lo database: dedemo
[EAMyDocuments\ACTACT For'windows 100D stabases\dedemo,pad

WARNING: DupChecker database licenze will be permanently
aszociated with thiz database, which cannot be changed in
future,

| Pemanenty associate the key | Cancel

Figure 3: License Activation

Once you enter the License Key, the Key is associated with the currently opened database in
ACT!. You cannot use the same Key for another database.
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Refer to the Help Topics or the User Manul for more details about the different License
schemes available.

Run in Trial mode

If you want to evaluate DupChecker, click the Cancel button.

Next, click File > Find Duplicates. Now a License Activation dialog box is displayed as
shown in the following figure.

eirabber DupChecker for ACT! - License Activation E
Pleass hype of paste pous boense key bere.

Pesmanently azsociste keyp to databaze: dodemo
E:\elpDrocurments\ACTVACT Fot 'wWindows: 100Duatabaces\dodemo. pad

WARNING: DupChecker databaze hicense will be permanently
atcocialed wilh thiz dalabaze, which cannol be r_'hunged n
Fulume.

Bemanendy arsociate the ke I TInal Bumn

Figure 4: Run in Trial Mode
Click the Trial Run button in this dialog box.
DupChecker is launched in the trial mode.
In the trial mode, the first 200 records are checked for duplicates and you can use

DupChecker to check for duplicates in any ACT! database.

Generate Duplicate Analysis Report

You can run the duplicate report for getting a summary on number of duplicates present in
your database.

Click DupChecker > Generate Duplicate Analysis Report (free) from the ACT! menu bar
(Refer Figure 1). This option generates a report on the number of duplicates found in the
currently opened ACT! database.

You can also click File > Generate Duplicate Analysis Report (free) from the DupChecker
menu bar to run this report.

The Duplicate Analysis Report displays the number of duplicates along with the break-up
details like number of duplicates based on

e Name / Company
e Email
e Phone Number

e Address
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= eGrabber DupChecker for ACT! - Analysis Report
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- Analygis Repont
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# Records Scanned 152 Dot Aug 04, 2008

# Duplicate Contacts Detected: 54

# Duplicates by field match
Name/Company match 54
Ermall match -]
Phone malch 24
Address match 10

How DupChecker detects duplicates

eGrabber's Fuzzy mabching technology leoks for variations in record that happens
e b bypingepeding mistakes, pronunciation errors, Tonmattingpunctustion errors,
nicknames, abbrevistions, impor! mapping errces elc,, The end resull being all of the
foBowing records will be consklered as beng equivalent

Examphes: A1 combinations keded below wiould be delected sz being dupbcates
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R J. b el s : Hevebetle Pachad 127 Main Shreesl, TA S0000
B0 Martioad w 123 E Man 5t
Fiobeart J Mar thad Fharwrieft Prch i I 120 Bast by Shomet
. M R Ml HE 1t M 53 O . bt

Emad this Repaort | Pt this Report | Close

Figure 5: Duplicate Analysis Report

If you are running a trial version of DupChecker, the report displays only part of the duplicate
records. In addition, you can run this report only once in three months in the trial version.

You can purchase a License Key to view all the duplicate records available in your database
and to merge / purge the duplicate records.

Click Email this report to send the contents of the report as email message.
Click Print this report to print out the report.

Click Close to view the duplicate records in the DupChecker Grid.
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View Duplicate Records

o eGrabber DupChecker for ACT! displays the possible duplicate records in groups as
shown in Figure 6.

o The first record in each group is considered as the “Reference’(Ref) record and the
matching percentage is computed based on this record.

e Select the Match Percentage values (on the top left) to view groups between
specified ranges of percentage. You can select the range from 50% to 100%.

e Select the range of values and click the Go button to view the results.
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Figure 6: DupChecker with the duplicate records

e Records displayed in Red color indicate an exact match, while records in Blue color
indicate an approximate match.

Merge Duplicate Records

You can merge the duplicate records into one record to have a duplicate free database.

e Select the duplicate records to be merged.

o To select the record, click the checkbox displayed prior to the record.
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Figure 7: Merge Records
¢ Right click the grid and select Merge Preview.

e Merge Preview window, as shown in Figure 8, enables you to have full control over
the merging process.

e You can select the record that should be considered as Ref record (click the header
Source Record1 or Source Record2 to assign the Reference record.)

e You can also select the field values to be retained or updated in the Ref record
using the drop down options available for each field.

2 eGrabber DupChecker for ACT! - Merge Preview
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Figure 8: Merge Preview window

You can merge the records by any one of the following methods:
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Test Merge

e A new record is created with the values in the Merge Preview column.

e Otherrecords are left intact.
Merge/Purge

The Ref record is updated with the values in the Merge Preview column.

e Secondary contacts, Notes, Histories, Activities, Opportunities of other source
records are merged to the Ref record.

e All other source records except the Ref record are deleted from the database.

e All the merged records are grouped under eDupMergeGrp in ACT! as shown in
Figure 9.

[ TACT! by Sage - Sample
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Figure 9: Merged Group in ACT!

Group duplicate records in ACT!

e Select the records you want to add to a group.

¢ Right click and select Group Selected.
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Figure 10: Grouping duplicate records

In the Group Selection dialog box, either select an already existing group name or enter a
new group name.
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eGrabber DupChecker for ACT! - Group Selection El

Figure 11: Select or Create a group

eGrabber DupChecker for ACT! adds the records to the appropriate group.

= ACT! by Sage - Sample
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Figure 12: Records added to new group

Sample Database

eGrabber DupChecker for ACT! is accompanied by two sample database files in the CSV
format.

1. Sample Database (60 records)
2. Sample Database (150 records)
You can find these files in the folder where eGrabber DupChecker for ACT! is installed.

Click Start > Programs > eGrabber DupChecker for ACT! > Sample Database to open the
sample files.

For evaluation purposes, you can import these files into ACT! and test DupChecker.

Suggestions are Welcome

We welcome your valuable ideas and suggestions to help us improve the performance of the
product.

Send your feedback, comments and suggestions to support@egrabber.com.
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Report an Issue

If you encounter any problem while using eGrabber DupChecker, send the log files to the
support team to get the problem solved.

In eGrabber DupChecker, Right-Click and select Report an Issue to send an email along
with the log files to the support team.

[OR]

In ACT!, Click Report an Issue on the eGrabber menu.

Uninstall eGrabber DupChecker

To un-install eGrabber DupChecker,

Click Start > Programs -> eGrabber DupChecker for ACT! > Uninstall eGrabber
DupChecker for ACT!.

The Program is removed from your system.

@ When you un-install eGrabber DupChecker, the log files are not removed from your system. You have
to manually select the eGrabber DupChecker Folder and delete these files.

Additional Settings
With DupChecker, you can also:

= Setup duplicate filter by defining criteria for duplicate check.
= Setup to change the Reference Record before merging the duplicates.

= Select or deselect the items like Notes, Histories, Activities, Opportunities to be
moved to the Reference Record.

=  Select the columns to be displayed in the DupChecker Grid.
= Select the order in which the columns are to be displayed in the DupChecker Grid.

Refer to the Help Topics or the User Guide for more details.
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Technical Support
Telephone: (408) 872-3103 Weekdays 8:30 AM - 4:30 PM Pacific Time

Fax: (408) 861-9601

E-mail: support@egrabber.com

Website: http://www.egrabber.com/dupchecker/

Copyright, License and Trademark

Information in this documentation is subject to change without notice. The
software described in this manual is furnished under a license agreement. In no
event will eGrabber be liable for any damages resulting from any defects or from
the use of information contained herein. No part of this manual or the software
may be reproduced translated or transmitted in any form or by any means
electronic or mechanical including photocopying or recording for any purpose
without the prior written permission of eGrabber. You may make one backup copy
of the program for your own use. The program is protected under the copyright
laws that pertain to computer software. It is illegal to make copies of the software
without written permission from eGrabber. In particular it is illegal to give a copy

of the program or your spare set of disks to another person.
Copyright © 1999 - 2015 eGrabber. All rights reserved.

eGrabberDupChecker is a trademark of eGrabber. Other products mentioned in

this manual are trademarks of their respective holders.
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